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Abstract

The purpose of this research was to irivestigate the relationships among stress
perceptions, coping behaviors and burnout of psychiatric nurses. There were 174
psychiatric nurses taking part in the study through questionnaires. They were
working in private or public psychiatric units in the central area of Taiwan .
The following was the results of this study. |

1. The main stressors that the nurses encountered most often was in the
decreasing order as A)lack of resources B)duty schedule C)policy and
organization D)the negative characteristics of patients . However , the 5 most
common causes of stress perceptions were accordingly in the decreasing order as
( 1) lack of nocturnal security (2) lack of labor forces (3) lack of male assistants

(4) rotary work- time within a month (5) too much non-nursing work .

2.The psychiatric nurses usually reacted in problem-oriented coping
behaviors , and rarely in emotion-oriented coping behaviors. The 5 most common
coping behaviors in the decreasing order were as follow (1) accepting the fact (2)
expecting conditions would get better (3) exchanging the experience with those
who facing the similar condition (4) asking for consolation and support from
friends or families (5) using other means to resolve pressure-causing problems (6)

solving problems with past experiences.

3.In the general, about 1/2 psychiatric nurses had severe level of emotional
exhaustion. Moreover , there were over 1/3 nurses had severe level of feeling of

depersonalization and 1/3 lacked of personal accomplishment.

4.The emotional exhaustion was related to the 4 aspects of stress perceptions,
however , depersonalization was only in low positive relationship with the
negative characteristics of patients . Furthermore , the personal accomplishment

was also in low negative relationship with the lack of resource and duty schedule.

The emotion-oriented coping behaviors and three dimensions of burnout were
related significantly to each other. However , between the problem-oriented

coping behaviors and burnout, only low positive relationship with the personal
accomplishment was found.
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5.The result of the canonical correlation analysis showed that the less stress
perceptions from the lack of resource , policy and organization , ‘negative
characteristics of patients and duty schedule and those reacting with problem-
oriented coping behavior rather than with emotion-oriented coping behavior , the
less occurrence of burnout .

In conclusion , this study offers practical applications in nursing and
suggestions for further studies .

Key words: psychiatric nurse, stress perception, coping behavior, burnout
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18 AT B4 AR AT R 3 M R IF R R Z B A AR
AMEAE—R s RITHERLIROIERE > TERESEX
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Adugby (5 %) B8R NI —2% M4 2 Chronbach

24



ath# % 0.86 (Jalowiec et al.,1984) - hE KA E K,
(R 81) ¥4z Cronbach a##% 0.81 - BARNLHRE
Ve RBFAEMRRREG - FEEERGRE S F RN
— M€ Cronbach a44#% 0.85 ~ 0.83 % 0.84 -9
H—HHEREF - '

w. 5 KB ¥4 & % % (Maslach Burnout Inventory;
MBI) |

¥ % % Maslach & Jackson (1986) Fi& B » Hi¢
AHZBER RAHZUABAZTEIAEAE  BFE
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75



& -2l EL

X@xg BAlgE (y) Y@  #AEE ()
il R (- 3 (o] ] MG RELHEMHAK

it S
B R -. 485 -. 155 B e 4835 -. 811 -, 661
AT - 473 - 210 JE A4 -. 684 -. 158
A -. 464 - 126 . BASRBE . 640 . 995
He3E -. 428 -. 162 HEEEHR

aBath 01.199

1% & ~. 660 -. 667 2% : 14, 813
F1#a .416 .618
HHBEEEE T7.070 p’ . 289
4t
2% 24. 435 #RAAM(p) . 538%

*p<0. 05

76



HET A
W o A R R

ﬁi’ﬁ%%@E%Wﬂﬂﬁlﬁﬁﬁﬁﬁ%m’ % T
g JROGL o

Fap A2 T B AP &K lﬂﬂ@%ﬁAﬁé
g PAEH GO S A s MBGABAFRIAAE > b
EMBHBRLERL T EEL, P WERITHAZED - Ak
s MAAE GBI EANTRBEYREARZTRABETE » ARE
W 5E o M REEEIALL o

AR ARALGEZRARIA > AFEHEEH RO
s AHEBHNERLIFH LT LET XN EHEHRKRE >
RSB E o

WA ER AR |

&)y BE 2 BE 2 ER 7R BT
T EA

w1 H 1
AR K REB

17



F—abp : (BEFXEH)

WP HEEETEARTH 22 SHE » s THE45 S

| BHKRE > FH oK o

LR :-01LF Od2%

2EE B (RK)

346K [ U1x4& J2eHsr+ O30EAFL U4 £4

AHEFRE [JLRERK e=% 0O3=% [04r% Ok
L 6.3 % AT U7 %4

e %

SHEITHBLEE & S A
6.4 FH LA A - % o A

TEMBRFEHEAA: O1LE2EmE 228

UdiHmzs O5 44

O3 2atis

F_8iMp : (BORESE)

WA NI RN ENETRETERIAELZ T %o ATRAEREA
THAGMEEIGR  ARERFER > 2 EEREBE L &M
BEIRBRNBZEE o IR 5 1

RIEEE A

BB B BB

TEELRF

%) %] 2] 3| 3|
B c B AR E R A, 123@5
AT BBRERTHNATEARERAZEIRS o

L#KK S
2. LAREATEZ A S
3 EEZ R I A%
A#Z FHIHEAR

.........................................................

.............................................

....................................

SBMZAITHARRITHEANB T @G L,

6.8 K%
T & FE

5 &[5 4 AR >

5 K &L 69 SE I T AF -
BHFBMIAEAR LG een

S &AF4L » FLOGIR ATES - oo

O KL AA H4itas
10 T 5 J’z/\‘ﬁi’na{lﬁb’(‘iﬁ

.74 —14 A

AT B 0 9n A

ME EEAEIR P,

78

SN
Pl

Pl
Lot Ll L Ll Lo Lo Lo Lo Lo o B 2}3‘3?«-31['

O I Nl O NI NI SCR NI RN NCRL 1 ) G s T

}



<
T
SN
—
A
2%
b
s
o

Yo 2, B34
W (B S 2

W B B B B B B B B B B e B B e e AN PR 30 R

S
SN A .

W £8 v 33
Mo R\
g3

W ¢
-—

\,‘h o 3 ~
o R LRS

)

fom—

RAEZABMBF RO F I
BAE B I AR A TSR F !
14:‘1{;2_/@\_;5&@@17%/& .......................................... 1
1.9 B A A R AT BB 09453 ]
6B —EREEGRA B RRSRLITEPPRCRPPS 1
[T GG IRIF P TAF-oerrrrmrre e SRR ]
8.5 B A T LG E e B RRCICEERRRTORP 1
VA& % é{}i:g‘j_/flg.‘.....; ........................... EERRERETRLE 1
NAA BRI LI IR oo s !
NG LB B4R bl 2L AFEIEMRE e ]
NEALh ABEERF AT LE LT 2 0E ]
23&2@‘_%‘[:5]@/3;\% .......................................... 1
UEEABAELREAERY » X RAGRMRT ]
DEABHERIHAB MBI IRR oo 1
BAFEBEGTEABRIEERRSEL IR e I
WIS F R A oo 1

U‘lmc.nuwmmmmmmmmmwwmg‘_ﬂi\(i‘

QO LW Lo Lo Lo L LI GO Lo Lo Ly Lo Ly Lo Lo L

.NNNNL\)NL\D[\D(\DL\DNN(\D(\D(\S[\D

E=p : (RETHR) |

B ENIEAMNETHRERBEARSIARTE  ATRAERE >
A THREEFRBEZARFX » BREALFERE > B EHE B R
HEELR

LA RS F A F AR — B e e 1
O IR AT A e e 1
B A B TE P e |
4 FoDBER M ROGAZTIRET”L - e ]
S At AT S AT 1
6. % B A LA k> REIEIGT ARy e 1
T RN G TRAELE— K RAGH WAL ]
8 th FA KM AR > ARG H Hoe !

RSN AF%%&FH‘;\

- - - - - e o o 2
S A 2 R R O R A
LroLs Ll Lo Lo Lo Lo LR %Eﬁ}ﬂr
L1 1 oo N 0 BT e iR

19



O F By T E BB I R oveeeeommmee e me e e
0.8 K AR Bl 0 7 ik e AR B2 oo
N8B LB ERBIROGBIE - eeeenes PR PP TR PRREE:
AL R T VLA R R Y % AIRIPEe _
B#s— B2 REHBEER AR e
BT — B A TR i
15,45 5 TR A B AL B IR LA JLeeemeee e

NBEAZS  HEPBE OB e P R RRIEE
NARIES > B HBE ARG e
28— K BRRERGEFFE o
BREEFRHBE » RREBEFHF o
UBE LR ES (HEY) RHB TR
B—%EZ > BEEMIREHGFIL e
R A - STLRLRRELRIEES ceeeranena B RALEREE
27.32_%—% -y R RCCERCETLRPPRPRD
BaAFEHTE > mBREARMBAY e -
NARERALKE > ARFLBELEITE--
0EERE F, 7 JE Al-vreerereererare it

NA R A REE (@t 74 RITAEE)

FdF B O B RS e e EECRTTRTy
304 A FAZE SUA E T AR ererrrrermene e
R s A P
UAIFRERGEG LY > ATAF LB LT
35;&;&;&%‘- .......................................................
.45 8 T BIRE » FFRAMA
UGS AR REGH F
WAAFM oL, LA > IS > WO FYE e
PR GAF B > RLIRF FHEAY e
058 > B3R A CHF BRI

80

.

-1
1
1

]

O S S S I SR SR I ORI ORI SCIE CIE U ORI R BRSO - B i

OO DD DN DO DD DN NN

o.:c,c:ogc_oo_aoowwwoooawoaoooooooaoooaoaoaoaﬁf_ﬁ*‘g@j%

LD LD o LD Lo Lo Lo Lo

Lo L2

G
K

N N N o N T~

[E-NN S

A

A%@@&»A»&AQ@.&A&&AQ@@A@@.AF{:?—}E‘,‘:

DO U1l OT o1 OT Glen Ol o1 O W1 Q1O ol O U1 Ol ol o & MR

mmwmwo‘\wmmu‘\



%l%ﬁ ( TIERER)
B &%%1%8%&?%”&$?§%%ElﬁMk FTE % 2 LAk
FHH o FRERAFERFLETRNEHAEREEER
BR A R
KEEHEEEE
%$ﬂﬂﬂﬂi
L
HRRKRRE
LR FHELT I HERITEAFG e s 0123456
2IME— %K% RBHBEHE - 0123456
3R BB L EFAH RO REFRE - 0123456
LRBEBEGRTBRATFRORZ e 0123456
S5.HEBARHFLERABRR G R E - 0123456
bUHERME » FRPA—RIFRZAETRRE e 0123456
THRTABRA KR RGRAOGE] R ooeeermermineeees 0123456
Q. 4k 4 glﬁﬁymﬂxg .................................... 01234656
ORFAEHET I AUEARY EHMANALE 0123456
ma&&m$ ER T AL s BHBRAHSHER -
B <o e ee et e e e e e 0123456
NEBCHEZIEETERGEERI AR TR 00123406
12.&%,{3_,}&—7‘]7{‘@- ................................................... 0123456
138 B SE 5 T A A 34 Bhvveremeeeorsereemmnn et e i 0123456
TR - - a0 72 (TR R PP P P PPT PP PPREPPRIOPPIPPPREE 0123456
5T EFEERARTETHBFHE s 0123456
A B St THE BB AR KRG -ooevreemmmcercrnnnees 0123456
R ED P RALASE—EAEGAR 0123456
BHEEEABHEIBAIL » RRHFGRE e 0123456
DaEZ IS RARTHSABREGFH e 01234056
WHRHHEEIAEBRB BEB I o 0123456
NAEFEZ I > REAFREZFL LGB 0123456
2 8% 5 AF I AT A A AT B BB 0 — R AR A K0 1 23 456

Kﬁ%ﬂ%ﬁ"*% sEESR R IR TN ORR S

TEEEEE—R EABERFEZR

81



Jia-Ing Chen
Institute of Medicine,
Chung Shan Medical and Dental College
113, Section 2, Ta-Chien ST, Taichung ,
Taiwan 40203 Republic of China.

Christina Maslash. Susan E.Jackson ‘
Consulting Psychologists Press, Inc.
3803 E. Bayshore Road.
Palo Alto, CA 94303 U.S.A.

Dear sirs:

It’s my honor to write this letter and introduce myselfto you.ITama .
graduate student for degree of master in Chung Shan Medical and Dental
College in Taiwan, Republic of China. .

I am now working on my thesis about stress and burnout of
psychiatric nurses. After reading your articles, I know that you have developed
a scale (Maslach Burnout Inventory) that can measure three domains of burnout.

I would like to use your scale as one of the instruments in my thesis,
and hope to have your permission for using it. I will use the edition of Sheau-
Ling Sheu who translated your MBI into Chinese and had been permitted by
you in 1995. I have gotten her permission and promise not to publish the items
in any other purpose except my thesis.

I will be very appreciated for your permission.A total of 174
psychiatric staffs will participate in this questionnaire for my thesis. If I need to
pay the charge or if there are any problems or special considerations, please let
me know. I am looking forward to your reply.

Sincerely Yours.

Institute of Medicine,
Chung Shan Medical and Dental College
Supervisor:Ching-Fu Wang
Bih-Jaw Kuo
Graduate student:Jia-Ing Chen
Nov./ 7 /1996
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Jia-Ing Chen
Institute of Medicine,
Chung Shan Medical and Dental College
113, Section 2, Ta-Chien ST, Taichung ,

Taiwan 40203 Republic of China.
Anne Jalowiec

The University of Illinois,
Chicago.

Dear sirs:

It’s my honor to write this letter and introduce myself to you. I am a
graduate student for degree of master in Chung Shan Medical and Dental
College in Taiwan, Republic of China. '

I am now working on my thesis about stress and burnout of
psychiatric nurses. After reading your articles, I know that you have developed
a scale (Jalowiec’s coping scale) that can measure two dimensions of coping.

I would like to use your scale as one of the instruments in my thesis,
and hope to have your permission for using it.

I will be very appreciated for your permission. A total of 174
psychiatric staffs will participate in this questionnaire for my thesis. If [ need to
pay the charge or if there are any problems or special considerations, please let
me know. I am looking forward to your reply.

Sincerely Yours.

Institute of Medicine,
Chung Shan Medical and Dental College
Supervisor: Ching-Fu Wang
Bih-Jaw Kuo
Graduate student:Jia-Ing Chen
Mar./ 1/ 1997
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