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COUNTER
e COUNTER (Counting Online Usage of Networked
Electronic Resources)

1= #E & 18 (Code of Practice)
Books and Reference Works: Release 1 (2006)
Journals and Databases: Release 3 (2008)

15 H (Items)

Number of sessions

Number of document download
Number of records downloaded
Number of virtual visits

Reports
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Home About Counter FAQs Code of Practice News and Activities Compliant Vendors = Contact Us Members Usage Factor

Register of Vendors

Last updated: June 2012

In Section 1 are listed those vendors and products/services compliant with the COUNTER Code of
Practice for journals and databases. In Section 2 are listed those vendors and products/services
compliant with the Code of Practice for books and reference works.

1a. Register of Vendors providing usage reports compliant with Release 3 of the
Code of Practice for Journals and Databases

From 1 September 2009 only Vendors and Usage Reports included in this Register may be regarded as
being COUNTER compliant

COUNTER
Code of Practice for Journals and Databases: Release 3

Register of Vendors providing Usage Reports compliant with Release 3 of the Code of Practice
for Journals and Databases

Last updated: June 2012

From 1 September 2009 only Vendors and Usage Reports included in this list may be regarded
as being COUNTER compliant

Reports provided by Vendor
Vendor JR1 jJR1a jJJR2 JJRS5DB1 |[DB2 JDB3JCR1 JCR2]JEB17 |JR3 |JR4
ACS Publications Yes Yes Yes [Yes
Adam Matthew Digital Yes
AlphaMed Press Yes [Yes Yes Yes [Yes
American Academy of Pediatrics Yes [Yes Yes Yes [Yes
American Association for the Advancemeant of Science Yes Yeas Yes Yeao Yeo Yes




- MPSInsight

By MPS TECHNOIDGES

Welcome to MPS Insight

MPS Insight is the new COUNTER compliant service from MPS Technologies that provide
publishers with COUNTER compliant reports for their library customers as well as a suite
of reports for the publisher.

For Librarians - if yvou are a librarian and would like to login and access your reports,
please use the URL issued by vour publisher. Contact the publisher if you are not sure
of your access details.

For Publishers - if you are a publisher and would like more information about MPS
Insight and how it could help deliver your COUNTER reports as well as provide a suite of
reports for your teams, please click here

ﬂ Benefits

# More Timely Reports — MPS Insight aims to provide reports significantly earlier in
the month than is required by COUNTER.

# SUSHI is available as a method of delivery of report, in addition to the familiar
CSV spreadsheets. This enables libraries with ERM systems to automate report
collection.

# Easy Administration - allowing libraries to make real time changes to accounts
and passwords.

# Additional Users — ability for librarians to request additional user accounts to
access stats, for example allowing faculty staff to access reports.

# Easy to Use attractive interface designed with input from librarians to be easy to
navigate and access reports.

# Consortia Administration - access consolidated consortia stats and individual
\ member sites” stats from a single login.

"It was very simple, clear,
attractive and intuitive"

-Terry Bucknell, Electronic
Resources Manager, University of
Liverpool

"Project COUNTER aims to define
and evolve the standards for
usage data reporting so that
libraries can be assured that
usage from different publishers is
measured and reported in a
standard way. Our aim is to have
as many publishers and vendors
compliant with COUNTER to help
us achieve this goal. We
welcome initiatives such as the
MPS Insight service from MPS
Technologies as a way to help
more publishers become
COUNTER compliant™

- Peter Shepherd, Director of
Project COUNTER

COUNTERM
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ELSEVIER natchuhsiunil, admin (2008-08-22 10066) is logged in Logout @ Help

You are here: Platforms Overview > Elsevier ScienceDirect Usage > Reports > 1. Usage per journal

P =
= Elsevier ScienceDirect Usage - 1. Usage per journal [E] lise viaw (73] largs icon view |
Name Description Actions
[ Usage per journal per aroup Full text reports by journal by group. Contains LI report.
| la._cl';l:r';lﬂher of Succesnsftd F:[t;jText Full-Text Article (HTML/PDF) Usage by Month and Journal (all entitiements). FITIE Export
Journal (Year 2005) A por
1a. Number of Successful Full-Text  Full-Text Article (HTML/PDF) Usage by Month and Journal {all entitlements). FEITHHG SExport
= Article Reguests rHonth and {:j =
Joumal {Year 2006} | PDE
[@ 13.Number of Successful Full-Text  Full-Text Article (HTML/PDF) Usage by Month and Journal (all entitlements). BTG SExport
Journal (Year 20071 T poe
@ 1a.Number of Successful Full-T Full-Text Article (HTML/PDF) Usage by Month and Journal (all entitiements). HIIH BExport
Articl Month and
Journal (Year 2008 B por
A mber of = r!'t-? Full-Text Article (HTML/PDF) Usage by Month and Journal (all entitiements). [T £)Export
Joumnal (Year 20091 = PDE
1b. Full text usage per journal per Full-Text article (HTML/PDF) Usage by Month and Jourmnal. Selection by Entitlement. EEKEDE
entitlement -
= PDF
1c. Abstract usage per journal Usage of Summary Plus, Abstract & References and Abstracts by Month and Journal (all ﬂﬁmﬂﬂ;
entitlements). =
= PDE
[ Aid.Abstract usage per journalper  Usage of Summary Plus, Abstract & References and Abstracts by Month and Journal. -I.ElEzD_QEt
entitlement Selection by entitlements. -
= PDF
M le.Unsubscribed article views Usage of Full-Text Articles (HTML/PDF) + Summary Plus + Abstract & References (all Non- | @EED.QE
subscribed) accessed through transactional allowances or credit card payments. -
= PDF
m f;ﬂf;- f;ui:ll tri:;c_lt .:mcle usage per journal Full-Text Article (HTML/PDF) Usage by Journal and group. Selection by year. (Export
Tor all groups .
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>

! i




E Usage Reports

ELSEVIER natchuhsiunil, admin (2008-08-22 10066) is logged in Logout @ Help

e View Data Format BEE

ﬂm& .m:mwﬁvl MNatinnal Chung Hsing Lniversity: COONOSA306 %

el

o

41 2 2 4 5 of 48 page(s) P M Datarows: 1 -300f 2351 Dat:

Food Chemistry Elsevier 5cienceE‘rEr3
- 743 1,046 926 1,027 903 o 0 0 o o 0 [ 4,645 2
5145

Journal of Elsevier mceBirect 04
Haza r.dous

- 464 4700 578 465 591 o o © o o © o 2568 1
AL Tt LS s =

Elsevier
485 G50 G673 Fad 531 ] u] 0 ] U} ] ] 3,052 I

Research Policy Elsevier
29 10 (5]s) ] 474 0 0 0 0 o u 0 635

Journal of Elsevier ScienceDirect0021
Chromatoagraphy 4132 550 508 504 440 0 0 0 0 o] 0 0 g




E Usage Reports

ELSEVIER natchuhsiunil, admin {2008-08-22 10066) is logged in Logout @ Help
You are here: Platforms Overview > Elsevier ScienceDirect Usage > Reports > 1. Usage per journal >
1a. Number of Successful Full-Text Article Requests by Month and Journal (Year 2009)

File View Data Format BN =o~g
PAGE-BY: Account: INaI:ionaI Chung Hsing University: CO00056306 ~ e

41 2 3 4 5 of 392 page(s) P M Datarows: 1 -6 of 2351 Data columns: 1 -5 of 15
»

1a. Mumber of Successful Full-Text Article Regquests by Month and Journal {vear 2002)

Food Chimistry Totarizrn Managennent Joumal of Hazardous
Elsewier Elsavier Materalz

ScienceDiract
0308-2146

ngl of Hazardous Elsevier ScienceDirect0304-3894
erials




-

Login to Library Admin
User name

Password

Search & o
View login

Request a Trial

Please email us to reguest
a free trial or for further
information about
MyiLibrary.

Take a virtual tour of
the e-Book Viewer

Watch it now »

IE6 Update

MyiLibrary® will
discontinue support of
Internet Explorer Version 6
effective December 31,
2011. Click here to view a
list of supported browsers.

myilibrary
audio

JcounTER Ve
\INGRAM.

Cco

© 6%@53? Content Group, Inc., All rights reserved. MyiLibraw@ 15 a registered trademark in the U.5. and other

@ my | [ | b ra ry GAIN, RETAIN AND SHARE KNOWLEDGE

E-content for Libraries

MyiLibrary® is an industry-leading e-content aggregation platform for public, academic and
professional libraries around the world.

Our unigue platform offers organizations the ability to acquire and access digital content on an
individual title, publisher-specific or subject collection basis, based on their unigue reguirements and
resources.

With nearly 250,000 titles currently available, covering all major disciplines, and an additional 5,000
titles being added monthly, MyiLibrary is the fastest-growing and most comprehensive online e-content
platform on the market today. We work with the world's leading commercial publishers including
Encyclopaedia Britannica, Taylor & Francis, McGraw-Hill, Wiley, Oxford University Press, Cambridge
University Press, Springer and Elsevier. We also provide exclusive access to intergovernmental
publications from groups such as the International Atomic Energy Agency, the International Labour
Organization and the World Health Organization. Learn more about the content available on
MyiLibrary.

Our easy-to-navigate user interface allows for fast access to electronic information, making MyiLibrary
an indispensable tool for library users. This is supported by flexible authentication, comprehensive
search and retrieval capabilities and the ability for individual users to annotate and store searches and
notes for access at a later date. Learn more about our platform.

HOME CONTENT ABOUTUS HELP LOGIN

Contact Us

Aggregated e-books
for academic, public,
and professional
libraries

—

Privacy Policy Terms and Conditions




4 N

— - HOME CONTENT ABOUTUS ACCOUNT MANAGEMENT HELP LOGOUT

@ myilibrary: |
GAIM, RETAIN AND SHARE KNOWLEDGE

Hide Navigation

Home # Account Management » Usage Statistics » 4, COUNTER
Quick Search

I 4. COUNTER

Advanced Search =

Access COUNTER compliant queries

To access COUNTER queries, click the corresponding buttons.

Search &
View login Query Title Year: 2008 Year: 2009 Year: 2010
BR2: Number of Successful Sections Request by Month & Title Export CSV Expart CSV Export C5V
Spﬂt"ght : BR3: Turnaways by Month & Title Export C5V Export C5V Export CSV
?ﬁ ] v
E . ERE: Total Searches & Sessions by Month & Title Export CSV Export CSV Export CSV

Show me the Spotlight titles =

Featured Products and
Promotions

Find out about our current
zpecial collections.

Learn maore = /




&Ef&T= (E-Metrics)

S/

s 5T A AR RYAR TG -
| E-Metrics

WJ' ot

>
T

BEMSTBAN - UFEH AR WM

&R = ( Resource Measures )

EAEE ( Use Measures )
A= ( Cost Measures )

ZIEEF R = ( Digital Collection Measures )
BEWF = ( Performance Measures )

o HIEMRBEMBEE R
E.g. MIEHEILRE

A B R
R RS A AR SR R B A AR

=

==




E-MetricGT=E1H(1/2)

I'I1\T|

R1 ( BAF
R2 ( EA+]
R3 ( &5

£ HATIEREMD

£ VtitleEl= )
W EREE El(E/F) )
e )

R4 (BR)

—

I11\7|I rI'I\TII I11\7|I

C C C
W N

= ?HHIHJ@ E14)

=+ HA )38 47 Session (login) X &

s BA = 3w S M &Eli(download ) RE
E 1 HR %52 (Click) R &




[T

-Metricst2& 1 (2/2)
o ELHRTIBLARBE

C1EFHAFIA AN

C2HIEH T ~ AP EST I -
o ELHRFEEID
P18RXRER YT M2 X R E(U2/U1)
P21I9BEE XM MEALA(C1/U2)
P38 EEFHHI A (C1/R1)
PAEREEFIT FEIE N R E(U2/U3)
P53 195 ) 20 (click)E T EA T 5 4 (C1/U3)
BEWIETR | EHEER+ATEE




B HITIE-MetricaF ik &= 0B 1T
B R

TF8FFR (R)

R1 7372 X title & &

R2 E T+l askds® (5+/H)

R3 btk 5lam%

R4 4L H R

EFMFER (U)

Ul E-F 47 ik 4 Session (login) &k #

U2 & FH 742 XX T3 (download) % #

EFHFIRA (C)

Cl & FH9 7] s A

C2#Z 8 P Wi & &

TS (P)

Pl Rk b &35 F 3 A Lk # (U2/U1)

P2 P& 2GR X FH AL (C1/U2)

P3 -3 48 & T Fl kA (CIRD)

N




ZLZ N == N | s
&1l EEE-MetricZAIIEL#EL (1/2)
2 e fEZ=X (BEQS
Al 2004 20054 | 20044 20052
RIS 116 99 278 280
title gy 15 - 108 14 . 279
}'E R2Uy$2 58 1997-2004 | 1997-2005 | 2003-2004 | 2004-2005
R3Z5|EE B B i i
RAE % =] B B B
UtiEse Fogh NA NA *79,805 *67,637
F | U223m T
o 27,91 21,12 4,91 :
B ey 915 8 64,910 35,380
U3EhEE Ry 9,558 9,976 28,568 35,779
5 | C1EZEFETIA £204,560 | £169,757 | £115.637 | £124.630
* | K(BF) NT$12273.607 | NT$10185420 | NT$6,938,220 | NT$8,056,020
K I=EA](2007) - HIFIE-Metrics a0 SPHE BR D "] - SSPRTH AR 0 11(2) > 143-165 /




& i1} B E-MetricZE AIIECER (1/2)

2 amEe B 3X BEY
=+ 2004 2005 20044 2005
P1=U2/U1ESR:E4RF NA NA NA NA
PN EENRYEH
P2=C1/U2 £7.33 £8.04 £1.78 £3.52
;iﬁﬁﬁﬁj?%ﬁ NT$439.80 | NT$482.40 | NT$106.80 | NT$211.20
215 - NT$ 461 15 - NT$ 159
P3=C1/R1 £1,76345|  £1,714.72 £415.96 £445 11
o | ISEETIHAA TN1610580 | NT$102,883 | NT$24,957.6 | NT$26,706.6
i?z 7 0 0
7 15 - NT$ 1045 7C 235 : NT$ 2.68 71
/Ii4=U%ﬁtJB = 2.92 212 2.27 0.99*
LS 4 ; 2.52 4 : 1.63
P5=C1/U3 £21.40 £17.02 £4.05 £3.48
o IRRERT T NTS1,284 | NT$1,021 NT$243 | NT$209
15 - NT$ 1,1537¢ 15 - NT$ 22671




7= AN B

MEIFTIT R

o #5770~ ( Balance Scorecard, BSC )
DT EEERFEmE

ERZE . EAEAmRFTIRENARTS
AR 75 =18 @EEE%‘ EEN - RENRBZEEFTEN
HBHEE S
EEE T3 %EEE%’W%E%’E&%@EE%&FE’J%FL‘X
K Frag st By El 3l
RA%5 © JELPgR J?ELEBZZIK?SZ*
. B?TTJ/XL IR ESERENAIEH G - ol
REZSEREER E’J nJ_r (&

)<I




)

N

e AN =Y = —Rar X~ = A H =TT
13% n'l'JJ 'E%%ﬁ?ﬁxzmﬁﬁ)’ln"1a
Ao E N
5| = BE fE = [F 7l
Ars Apy
FEIZEERmETERE
J 7 7 ¥
AistEe | BEEGEE) | PV | BV 8L
T o i H
B |l 3 scdg b 3 Tk ”’ﬁ eip B B 3 E ~ gy o
i (2 FEEAE TR, B TF amTe s UM LS AP F
g R
P&
I RFFTRENILIRFFTRE|I-TFFTROI T FE
B ookl | BT | B ik 2 4
2 R FTFRFI2CRFIFTRIF|2-TFIFTRD|AEEEEA
B i K B LK R T R
2~ FTenT F R
LHES X
ORI D R - L - ¥ R (2000) o R BT o [ R RERE A (s

7 0 51/52 213 -

.




\

L@ S EABEE

B| = HEfR = PR 2

~ W AE 5

2 Tmhﬁﬁ(ﬂlﬁ%&‘i)ﬂ EEEe B ERRNEAER
{ — 7 , E

FAISIEE BEEZEE @ ASRESE | SUHAREE
BNEEERES  BOARSESER LUEENENANE EERAENEEA
BABEEEEER = URRESNE . HESEERE ROKBNURSER
E BHEABR BRI EERTE | HA0EES

FHRSRE - =&
BEEERRBIER

1~ FEFRFEIENLE
&

2 - BEERNRHE
1R B B9 U R --- BB P Bg
B

3 - ANFRIBRBUTA AR
M RR

4 ERHBERE
B A

=HERSERS -
j: 1EI Eﬁ/ﬁ r

- EaESERN
frﬁ E---EEB’ZHEW
2 BFEEBERR
RV ARE
3 - EEMEEAIRER
RMNFBRFER
4 - BEEESERIE
AR

REEEFETE
R HITREET M
TS

1~ BUABTIFIE
RRAURE

2  BIRIFFBEER
3 BB B

BT A

4 - IKIREREIEE
T 2R 77 BB B e --- BE PR
afE

A
BE 7]

W
5
ik
a
o

1 BrflaEEESR
AIARAUSZ B AR R

2 - BERAMEEZN
SR = REIRR
2

erfl R 2 e (2004) %gﬂ%léfﬁ”’@ljssc N iR %’T“VFI@" 1= /

2724 > 1R()- 1 ’7\‘3







—

spp
= =

e Hernon, Peter, and Charles R. McClure.
Evaluation and Library Decision Making. Norwood, NJ: Ablex, 1994.
e Matthews, Joseph R. The Evaluation and

Measurement of Library Services. Westport, CT: Libraries Unlimited,
2007.

» Stueart, Robert D. and Barbara B. Moran. Library and information
center management. 7% ed. Greenwood, Libraries Unlimited, 2007.

» Wallace, Danny P., and Connie Van Fleet, eds.
Library Evaluation: A Casebook and Can-Do,
Guide. Englewood, CO: Libraries Unlimited,
2001.

Manninen, Nancy. "Criteria for Full-Text Databases as Part of a Collection
Development Policy."Journal of Hospital Librarianship 2, no. 1 (2002):
1-17.




