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Abstract

Most patients with schizophrenia had experienced a period of high-risk state. Numerous
studies had pointed to the benefits of early intervention in high-risk individuals. Recently, with the
advancement of technology, online consultation platforms had been developed and provided for
treatment by health care providers and care to patients, but they rarely understand the experience of
online consultation platforms for individuals with high-risk state. This study aimed to understand
the process of using the online counseling platform and experiences of choosing the customary
words used by the individuals with high-risk mental state. The secondary data analysis was used for
this study design. The study data were collected from the 34 individuals with at-risk mental state
who participated in the online consultation platform of the psychiatric clinics in a central medical
hospital in Taichung. Analyze the texts of conversation between the health professional staffs in
online platform and individuals with at-risk mental state. Five main themes were explored by
content analysis, including the information stickers since the beginning; Online health counseling;
Safer channels for emotional expression; Recognize one's own life style; and Self-actualization
exerting. Overall, most of the ultra-high-risk of psychosis lack a healthy lifestyle and social support.
Through long-term use of online health platform programs, they can gradually express positive
feeling and improving physical and mental health. Therefore, through the analysis results of current
user experience, the type of dialogue, and the meaning of the dialogue content, can be provided to
develop the multifunctional online platform and dialogue consultation system. It will achieve
certain benefits for ultra-high-risk of psychosis and medical professionals in the future study.
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