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Abstract

Taiwan’s working population is approximately 11.52 million, of which 80% have foot-
related diseases. Insoles are the first-level medical aids. The general public can
purchase them to improve their foot discomfort. When the general public is facing flat
feet, is there enough ability to help them recover? And by participating in the design
and production of insoles to enhance resilience, this study first used questionnaires to
understand people’s confidence and attitudes towards flat feet, and then developed
special socks based on expert recommendations and public needs. The research
methods include the first: use the resilience questionnaire developed by this research to
investigate the attitudes and solutions of ordinary people facing flat feet, and find out
which way the people like to make insoles. The second is to design sock insoles that
meet the expert standards based on the suggestions of clinical experts and the needs of
the public to improve the deficiencies of traditional insoles, and to modify the insoles
with a self-made expert review questionnaire to facilitate subsequent adjustments and
research and development. Results and discussion for this study, a total of 51 people
from the general public were collected to fill in the resilience scale. The overall average
score was 135.5 (SD=16.97). It is obvious that most of the subjects have self-control of
the disease when facing foot pain and restoring health is confident.The results of this
project can use a 40-question resilience questionnaire to understand the general public’s
confidence and attitude towards self-treatment of diseases, so that the public can simply
deal with the problem of flat feet, and develop a 10-question expert review
questionnaire to meet the experts The standard special sock insoles let the general
public know that they also have the opportunity to participate in the process of solving
the problem of flat feet, and make special sock insoles with further aesthetics and
functions.

Keywords: Flat feet, insoles, resilience
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