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Abstract

The purpose of this research was to investigate the relationships among stress
perceptions, coping behaviors and burnout of psychiatric nurses. There were 174
psychiatric nurses taking part in the study through questionnaires. They were
working in private or public psychiatric units in the central area of Taiwan .
The following was the results of this study.

1. The main stressors that the nurses encountered most often was in the
decreasing order as A)lack of resources B)duty schedule C)policy and
organization D)the negative characteristics of patients . However , the 5 most
common causes of stress perceptions were accordingly in the decreasing order as
( 1) lack of nocturnal security (2) lack of labor forces (3) lack of male assistants
(4) rotary  work- time within a month (5) too much non-nursing work .

2.The psychiatric nurses usually reacted in problem-oriented coping
behaviors , and rarely in emotion-oriented coping behaviors. The 5 most common
coping behaviors in the decreasing order were as follow (1) accepting the fact (2)
expecting conditions would get better (3) exchanging the experience with those
who facing the similar condition (4) asking for consolation and support from
friends or families (5) using other means to resolve pressure-causing problems (6)
solving problems with past experiences.

3.In the general, about 1/2 psychiatric nurses had severe level of emotional
exhaustion. Moreover , there were over 1/3 nurses had severe level of feeling of

depersonalization and 1/3 lacked of personal accomplishment.

4.The emotional exhaustion was related to the 4 aspects of stress perceptions,
however , depersonalization was only in low positive relationship with the
negative characteristics of patients . Furthermore , the personal accomplishment

was also in low negative relationship with the lack of resource and duty schedule.

The emotion-oriented coping behaviors and three dimensions of burnout were
related significantly to each other. However , between the problem-oriented

coping behaviors and burnout, only low positive relationship with the personal
accomplishment was found.
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5.The result of the canonical correlation analysis showed that the less stress
perceptions from the lack of resource , policy and organization , negative
characteristics of patients and duty schedule and those reacting with problem-
oriented coping behavior rather than with emotion-oriented coping behavior , the
less occurrence of burnout .

In conclusion , this study offers practical applications in nursing and
suggestions for further studies .

Key words: psychiatric nurse, stress perception, coping behavior, burnout
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Bl P9 Sh S A A B B BAT AR R D 0 HA
HRZEBBENENEHRHEZABRNETAABEE
EBZRAN UEF—REEHEFHEEABHREITAR
Hum¥EHEEZ it -
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Z.BECEMB AL

B¥# e (burn-out) E—MFHz EH5 5 T ka0 -
- I &ﬁﬁ?*#ﬁ‘aﬁﬁ% FAEF g °
Freudenberger # 1974 F & kR HBEB ERFBIAEALE
B R LB FHMAEAERRA - FEEEARBERS
BEAAR—BE  BLHZBET

A - Freudenberger (1974) B E¥EEATEHEHE
AFEN ~BRZBEER BEIEEEHLET &
RIFEFBZRE -

B+ Maslach (1977) #BE#H AT/ LIZHIFEHR
NAEAZ SR GRE 2 335 -

C- Pine & Maslach (1978) RAMEBERAFHRFE
RBALZ > AR ERBME HROTFEER
TEAHBAZBS -

D - Cherniss (1980b) BB EE LA TMBMAAKREBEY
B REBENME PEAZARE - FHRITAX
FIGIBAE o

E- Edelwich (1980) #&® ¥4 & A T/FH AT FEMEA
ZIERREE - BRRE R A 2B o

F - Pines & Aronson (1981) #mB ¥ 8 A48 ABEH

R EEREMAEAZI AT BERCHELFHZK
£ o

G - Maslach (1982) ﬁ%ﬁﬁigﬁi‘*?%F%%%%%ﬁ% JEAMEAL A
FEARAE AR LR ZE1E AR BE G ANKEUAS
BHFEHEZ I HF L -

B LS EHBEE AN ToREE L TIFEE
g TR A EY > RRFeHEERER -
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(—) BESEZERK

SEEFHBESOERZIHME > R L RV FEALE
A EFER WrHBEESERZISBEREHE -
4o Patrick (1979) BB EGEXERET AHLE - R
Jo~ e~ AT B EE K 0 Cherniss (1980a) SFavd 4 ¥ ~
B4 RATH =K% > Pine R Aronson (1981)fF&Ei 4
A FE OB = Ea R B E A EE U Patrick(1979)
o FE M4 4 Pine & Aronson (1981) -~ Cherniss
(1980a) + Freudenberger (1974) -~ Maslach (1977 -
1978) ¥R A ZEH2mE  FHHBESEZIEKRL
T

1 A ER  AAEHBKE &KW (1) BHE
2B EF (2) CHEWIER - BERF
Brledg s BIANIRE - (3)RREERY BEHYE -

(4) HBERE  HEBRKRIRE-

2. o E R BB KE E2E K (1) BR
BEF @ RAEE - aBRBAE BE AR R
45 (2)HARET @ #HE AFRIFAMRICEE ~
HBEFEARAGHERE - HEFHF S TR EE- (3)
IHBE & HIESHFERS B3] FR - 98I~ 1K
ITHERREFIEBRRABEN - HEELLF e (4)
AEREF®E R BHBAZIEE -

. HEAR T BB E 2 ERAELEE - &
T ~BE  HEWAZEK - GR - &FEZHBTH
B MR LE - DHERER -KEE - BHFECRE
EHWMEABIK S BE RS  BARE BT -

AATARR AT ELE 5 H 248 S BRBIALT/E - F
RE -~ BEEF R BRI EER EARMGL
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MEERHABE > ST BER S -

(=) BEBELZBRARE

BEBSETHBERLEREMY (Daley > 1979) -
HAECETRE UREFABCLA  HEEFHWEHAE
(Freudenberger » 1977) » A F 7|8 —ub & 3 > 352k do
¥

Edelwich (1980) Bl B (4680 ALERE &b
Mz BERRBLIRG B

¥ —F B sk (enthusiasm)

THER KR FE BN T RBAR > FRHFHER
FMEEHFYE > M2 - EHES T2 REAETAET
D B—v1 mBEERFEN -

¥ oMk - 42% (stagnation)

B2 EERNIEZERBAS G ER BT
REBEE  MEEFEERY Rm  THXABHEIAER
B EZ A BRI EARE T PR BRI TAEAED
RABANE R

¥ = PR #4945 (frustration)

R ABER XNy TEEHBIRE -
FlABCHREEMIZRABBRIFERG ZBEME B
THRRER =R E
. BT eeffsdk > X EIEHEBEEBEARS - BRZ

BEFERRABAHIEEALENR > REREAY

BREHS -

2 RITRAF AR BB LA LBk 0 T M AR LRI

HGEATE -
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3. B4 > HLALAIRIFRESE -

Fwrb e A8 (apathy)

ABIARTZ I EEE > AR RILMLITR > ML
AERERA IS aBERIE AELARKA LS
¥ BEBTRBRVBAIEEZ R » kK EIEME &K
EYH 0 RRMBEAHBEAL -

¥EME DA~ #6 (intervention)

BATREF A AEME RN RIFR R ZHEENAR
AEAE R MITHIERORGEE > PEHBEKEXZ
WBAE o

Maslach (1982) RI#EB EK e A =K -

BB 5454638 (emotional exhaustion) :

ITHhHABRERALABANDAZRETIT  sHB
BE RS mEmAAN S RFACCELAEN
HRESHAHITEL -

% -5 . JE AMAL (depersonalization) :

TIEEEGHBEZREENAE > A S RE R
AR WAGUMT HEROGEEHRAHBR HE2ER
BBEHEZ—WEE AP -

B B RARHERILE (reduced personal

accomplishment)

HAIEAMILEFIAEER - B -UREME K
RE el BETdesacz IR mERE R
AR AR ©

NP EHBERSRRBREZ RN —s Ry TEA

Ly 2B FIERY —ERBEER
1 2R ARFEmEARELS -
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(=) REARBESLOAHAL

FHBER LR > KRS ZFHRMNUBASL EZIRF
BRI koA T AB~EF AR - HE-£EZH%E (Maslach -
1982 ; Perlman & Hartman ; 1982) - $ & W AW ¥
ERAUALRBEHELZZETRBRFRAY —BEGSH
(Kilpatrick » 1989 ; Pine & Aronson > 1981 ; Pine&
Kanner > 1982) —sb 22 I HEFAGRBMELE L
5 &% (Edelwich - 1980 ; Genry > Foster - &
Froehling - 1972 ; Hay & Oken - 1972 ; Maslach -
1982 ; McConnell - 1982 ; Perlman & Hartman - 1982
Welch > Medeiros > & Tate » 1982) - M MBI A B E X
BEHAEZEAEAFULTERE (Macinick & Macinick -
1990) :

IERE A
CHRN—HERZRR R 2R R RBIERE -
K R AT K

ERZHEIFRIFLSL -
EBBRAT @ BELRBAZI R mMALRAL
BlAR HRBEESE -

CHB B BB A AR -
TWITEHEBEBRE X5 5 RFBE -

. EEABMBMAREKNSL MITHI/EAERA MW MY MR
BEATBAREMW -

O > QO DN

o

Mm— 2 ER AL RBEREXREZT S ABAR
ERIZBEREE R

A- BARE: FREHSA - KRABE > BEREK - B &
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K- B2 IFL24RAEREIEFHIBER L
(Lavandero > 1981b ; Maslach - 1982) -

B BERF oI EMNBET HERBLIRA &
ZHMEBPITESE ACLHR B2 EFPRZIF R
BEHFARYIEBEEELEHNEFEALEBERS
(Jackson > 1984 ; Lavandero ° 1981b)

FHEZ2EFLHYUYEEZABEBRESEEZIHER -
Constable & Russell(1986)#F % M#1# A B L TR
hEBEEEXIEREAET  TAERJABRESGEE LA
# > m Cronin-Stubb & Brophy(1985) ~ Sullivan(1993)
UBRFER(R SO)FAERNFAEEAGLETRRER -
McCarthy (1985 )3 & 31 v HEEABBEB LG
W T RBAZHREZIENBARMERIR LB
¥BERD - TRABRAGRT  EREETAHEE
HEBAMEN R KR EFRRE  wRFEEERREAT
o RMEAMRBRIR 2 MRS (Agte, 1984 ) » £ 2
EABEHBEESE ( Sue, 1986 ) - Lazarus & Folkman
(1984 ) 45 » BB ABEAGCHERER HHEHEZ
Reg > RMAERELCAGRA > TELULAHEERE
REBEHKE - M Teague (1992 ) £ % 163 EFEA
ATE&RBT ETABRFEAFTSRGIEAEE K
BEHAERS - Sullivan (1993 ) =% 78 g+ #1#
HARLERIEE  HEABRREARRG 2 F E A AR
VR ZIEARM > MABAZEMM  AMKRFERGZ
HREEF@sm 2 EMH > mitb& R Ceslowitz
( 1989 ) , 2 Duquette ( 1995 ) = & FfaML -

B ERETho EHEABAS AT FE R FHZIR
MTFERBEIER  LEENFERE XL A0 IT/EHEE 4
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BREREDBIBEAHARE  REBEFERBEBE &K
AHARZBEBENBAEFHEEZABBREESZIFEN
BHEFAEBRARZ - BRITAHABMESE S XM > A8
R ABBMACHRARS UBRTHEXHEN T
EESEXRLE BRI BHEEERLY -
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R AR

BBEARBHRAIBREHOER B HLAHFREHELT

HEFE 1 4 4655
TR AR A 4% Je A AL
A B e 18 AR HE A
e B
AR A B R

B 1-1 - BAHEEZARRAIRL  BRTAAREBEIARARE -

RA D LLEBEARZTOSE RS FHFE ~ TEHAEK
AHBmAERHEEREGE c REFALSE
SRGEMARGEAEREGE - TBREKLEL
SIFHFE - FAMMCRBARRK =BG E

2. BEBEHSMBEREANRZ R N otkie B RAT
E-R L
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Fvath AR AR SRR

KA R Z A5 B Rk T
MAa— B EEABRIR IR
A s A B R BT AR
PR A ST ABRES eI
(R B R —~ = R M 35 3 o ARk 3

)
FlAaw B EBEABRART BRERTAABELSE
Z_ Bl 14

R ERAEBRARAD » ARFEZBEZLT
Bx— B EEARXBEE SRR AR AAM
B B EEABXBESSAREIT AR
BR B ERABZBESEALR AR LA R
iTAE M -
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$EH LARE

ARARELEEZLF T RWT ¢
1. BAFEEAR
BB EABEHFT AR FETFEEEREZ S AR
TR BB EAAAREELEAERE -F
G -BE -HE VLT BAHE

2 - BARZ

HEREFR RN REZBGRRZE - L#HFEE
FoARARELREZR(RSDETZRARZERFS
ETZ e O FRMKL HIEFE TR E AR
ARG FREREGE -

3 BAEITH

BPFEAARERANZ RS BARAKGREZEIELS)
AR e BT » RIEFMEH TR FHR BT A RB
ZoREMEEZR  AFRHKEREZR(R SDARX
Jalowiec's coping scale #F 4%k T - 4B &AM A
G B AT AR e R

4- BE#HKS

HEARERHIR D EEA KR BAENAELZE
A8~ JE AN RARAR LR F B @k o R EHRE R
A RHFR(R SO)BITXZERBEAEETREF AT
zo
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F=% HHIOTE
#—8 AEA

AR EBRA > A PEME AL 3 A 107 A
FoI O ATHE 67T AZBHHBEREMAOFEFFTEITEAE S
FRAEAN  BAAEEFITAA -

8 EHRITHE

BIEEFIHBENAT AR ILAANHE BB
FEFABAATHRAL O THEAZER X EREH
REBSEFTWHRER  BAFEESL > ATABRE A - NRH
85 F+8 A21 B8 F 108 TBMEHEHE A1 4
EE P A 174 4 0 =ik R iE 89% -

R MEIE

AR UERAFEARNETHNZI LA - ERARR
THAAK B - BFARTHRIGBEE R AN > GER
HHEEABZXIEARAER BARSER BEEX
(Jalowiec's coping scale) ~ TR % 2% (BRI LS
BEER) Wiy o AAE T ERALT -

— - RARTH

SAETTEE R 2] S R - HF R -
RELAMET WA T ET B AR
AL e
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— - BARRELR

HEREE RK(K SDRE SR E 3~ 2 B FHEER
W -85y B 545 Dawkins 2 A(1985) Arst & = A5+
TRMERAEELAE R NEBEANEEY ATHRALE A
% 24 mAZEGEMN 1D TEABELRR 6
R BRES > DM HEEY A EEHEHER
14738546381 AREASERER  FEFRELY
HB—RREZEE  pEMSEATHARHBEIRIRZRE
EMEG RkRkd TRAR2E, (05) TRIVRZE,
Q2 ) "THERZE, @42 ~ T@&¥R%2,
)~ TR kzs, G o) RERAZK (K 8D &
%2 Cronbach a %% 0.9 - A EHERREK(EK
81) 2 RERZBANRZIAB AHBAIFEE > LRI
22T BYNBHIEABEER - BRHZ > A fTHA
Wk A% 8A BAZAGSMN 8 A HIEET > 2
MESN 2T - BANAARETRATREZ ~ TH
MEBARG - BAEGEE - B E T w58 & 69 P3P
—#M#r e Chronbach a#&# 434 0.90 ~ 0.78 ~
0.84 ~ 0.82 & 0.57 - mPkrEw HAH V(2 4) H
Chronbach a14%. % 0.57 4 > HAx& P93 — M 1E B AR
FEAZREUAE -

=-BEEk:

#ER#EZZEK(K 81)1£ A Jalowiec's coping scale
, ABEIE—EGE AR RARGE 108 RFH
FERGE 25 A 408 AL ERTPEFRELR
HE—HBEAETE  »EBSETARHZLARITAZ
REME  KRRE "Hkdtby A 5) TR Db, (2
S THE by Bo) T@%Fdotby; Un) ~ T4
Zdpby (5 4) e B ERX NI —E MM Chronbach

24



a 48 % 0.86 (Jalowiec et al.,1984) - A E KM E K,
(R.81) &%= Cronbach a %% 0.81 » BANAFE
BERAFBEAREG - BHALERGHE S RGN
— U MAx & Cronbach a 1424 0.85 ~ 0.83 % 0.84 -1
A—HME RS - |

W, BERKB L% £ ¥ % (Maslach Burnout Inventory;
MBI)

& % & Maslach & Jackson (1986) FArid& » H4E
A ZBER AHEUBAZTEIhELALE  AFRE
HWIFABMES 2 HAECE LB EITHZIEEAES ‘T
RXER" - AMRHKFR (KRB B3tz Egx &
322 A =@ E 0 BT -~ IE AL RAE AR
B MERBEZBEETR 1981 £REHHEELEFRXE TR
ZHAERE, > "REBAEE, RE® BAFEERS
R E5HEAMM - ¥ Maslach # Jackson 1986 #&317%
2o TREBALE,  WERA TRBELARE, -

MBI = TR a4k, » HEEHIE - FEAR
HEZIHRZEH RRBITHREEE, (04) ~TH&
Fo~=Zky; Up) "8 —%k,y, Co)~THA=-
Zxy @) ~THEB -k, W) ~THEE=--=
Xa G ~THBREAy 62 EHBESELER
G B R IFEAMRILR D ERGTHE G ME AR
BAF S BAR MR EREEZ B EHBRIEARILR S E
FoHEBAK ) MABARRRZIIF TS °

B MBl EXREARIFHAIE—BMAEE ~BEE CGF

K K 8 ) B#E ( Maslach & Jackson > 1986 ) - #
FR(K 8D)& %04 2 Bl H B 4438 - JF AMILRMAA
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BB ENERZ NI — MM T Cronbach a %2 55
0.8 ~ 0.7 & 0.76 » EAHF—BHEE - RERE
REBRKERG BANATREERAFTE#E - A
M- BARTR=Z=2BsrELRYORIF—HERE
Chronbach a 4% %% %0.78 ~ 0.83 ~ 0.72%0.79 >
AEBHEFR(R 8H)MERMBL > A —KRMIEEHHER
o hEARINFLIARII LRI CHFAEA R L T
EREBEEFETREL

MBI & ¥R REFHM(EHRAFK ° K 8)

SHEEA EE T HE(n=730)

KRR B $6 B
MBI % &% (93 PR TR
15 4633 =13 14-20 = 21
IE A AL =4 b-T =38

2 A8 A AR R = 34 33-29 = 28
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£ty Bk oM

AARUERF 1A PERBENR  BGBBEEER
ENEHS > LA spss/pctb. 0 it R # a7 E R o7 o
HRAZSRIT o HERALT

—. A REAEHLLEBEEN > 0B EEA
BZEAEN BRARRERZFHE ~FEZ 5 LT
ME o REE S AR EAZPHME - B2 L LRTFH
B> REEE TR eR(BEHKEER)ZTFHME
BAEE o

ZOHHI AR EA(REAL TR/ KE#E
BB EEABBRESREBK FREZLBEZAHM
B th 0 3R AR T e S MR R IR PLAER B AR A AR
BABBEEIRE -

ZHUBRARSER BHEEA - THRZEELRHA
& N8 &R EITHE — MM T (Chronbach o &%) -
DI EROEE -

v9. 2 Pearson #& 248 M BAT W B A EEABE R
Nz BRITAABEESZAMER -

B USSR ARAEW A REARZAEEATA
FHAARMEB LN WAEIT N -

. AR LB EE R 00 BEEEKE -
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$ZF AELRIHE

KRR GARDEHHABEABZRIREL - BBAT
AEBEEEZHG THLATEEHEZARR TR
%~ BBAT A RS &AM B AR - ARBUE AT FHE
ﬂké &‘%E/ﬁ'ﬁi/\ﬁ 5F 0 RERAEBABARER

PSRRI T &8 5 B

—. R RARAEAEEA B R RETRHR

S RAHEEABRARS BRATARBERSE
Z B

ERAHEEAERARSE BRATHRBERSE
Z 48 Bl 15

WA EEARRARLRR BT HRBRERE
Z B4

H—f R ARAHEEABARAT ML

T4 1R ABRAATH(RE 31D

1. MR R M EREABAE 168 £(96.6%) > B4
4% (2.3%) » #rk4E 2 £(1.1%) -

2. 58 I RH L FEomE 19-48 K 0 1354 29.02
ROUL2DDRE S > PALE A 28R -4k 1E6 £
(3.4%) - F&mnthfe 30 RN TFEAE SR L ©

S MEHEIK I PR % S B k4585 £(48.9%) > B AT
4 15 %4(8.6%) » T.¥&H F4 68 5(39.1%) » #~
K16 % (3.4%) -

LEFRE HEHLEY RBEEREEHERS T4 A
(42.5%) » kB —F 8 ¥4 35 £(20.1%) - B&
REBEH29 £(16.7%) » RERAEREH 22 &
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(12.7%) » Z—H5 B £:2 8 £(4.6%) > mEFHEE
#45 67.2% - BT BATERARBAFIEEAERY
IHEREHEE L kiR A EK(E 81)
ZHARERBEU -mAFRAEERALE K(K 81)
B EERABRT B TBRREAFABREELE
GBI EE R 0 KB A L a3 % > STHESL B Al
PERAEEHFT AN WL REEIRALEE
AABEGHYE -

. BRI EFEE MR ER I EFEoHd 1
E2MMARQ31F)FHA81.9MBA.1 F)
36 MBMAG F)&Z > PaE A T2 BAG.I
F) o kB D £(2.9%) -

6. HAHHITEFE mEFE240M8AR0F) &ams 1
18R > F#HA4.2BAMU5F) R12M@A(
)RS PaBAIGMEAQE) sk ED L
2.9%) - BHHATEFELELFREHMEZ R
o mERAEEK(R 81 A7 B #8845 w9 A%,
b R AR

1. BATIRFE AP A B 0 285 31 £(17.8%) » MR
& 61 £(35.1%) > m&MmE 12 £(6.9%) » 12
% & 55 & (31.6%) » H4 B T 4 (4. 0%) > 4
%14 8 % (4.6%) -
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Bt HAHREARRARL B RTAARES
245

¢

— A ETFABR IR T2

MEAIZ2ERBIENHEZABRIRSRELT
¥E A 329 > wEMAHET NN THEARRZE, 2 TE
TREZE g 2> M THERZE, -

ERBRAFENWRE N RZ T HAAFHEEAR
RERREIZBARE TEBRRL,  ARERFH THE
FE, > TABRREs A%, R TREAG R, -

MBERI-IHEHHAEEZABLE-RIARITEABEZF
M CRRERAEEYE > BBvAh 2T BEE - ST HH
BMAe200E - k5 FHEAH3.81 " EEA TH2EH
MBRMESHb,  RIRTFHHA 2.82 -3EE A TH L
BREBMBHER RRAEEINEARE,) - MR ARZE
BRAHUMABERFATEIRAYRMZ 2K, T
VBRI AN ~ Tehs BMITIEAE, ~ TA—EA
NEL&EEREANGH, - TERRLE K &I EHTEL
o  BWABZRARZEZBENTEREZ jHE -
MERRFTRXBGEBRFA T LREMR B ER =
REBINEMRE) ~ TEERBLEAREGERLY &
ZRPOBAEES ) ~ TR AB LAMZIF, ~ T3
NGB, ~ TREMEEFEINIERN, -

AMEMBBREARZHLALRAFTK(R SDX

HAHEEABSRIRLEENERAFSTRAZ
Ao AMARBER(RSDZE—SEHBHEARD £
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FAFAESE 15 41> M RBFHAEEARFHETREIR
LHERHBE TREAREMAEFET  mERHAEX
HRE RMEEAREXS GSERAIERMT 0 AFRE
TEREABHFEEARSEGOERAE THRAEE -

R KRR BERNRS S T2 RANMR
Mttt mERAZR(RSDAESE=Z 55
M HARELFABLLGHEY BAEERS R
Ml FBMERER > Bk E -

FTBRBZI AN ZBRIRZAEAFARRERE
2R(BESDHEE - M TS BEMIHFAE J ZBFR
RAERFREE = MERAZR(RSDAEFw  w#H
HAEE > THR AR B A SR EA > o Bk AR
FMAEEZHZERLLR RN - aRFETH BEF
MEFR-REIHABLBRMB - TA—BARE
&, ARRES D mERAFTRK(K 8D
RELE+— > mERALEHA REHEHRRE > T2
ANELEBIEANGIE, TRA TIThBMBES AN A
EREFVIHG mMBNTRER AN E EMAE > KF
MR se BB AN > ZEHEE Y > BT
REAR BT EWUBRIRZFREEYEME -

Fra BERZ 45 RSO IEEE I ) Z B R ZAH
RERR mERAZK(RSDAEFE X dEbizhiE
B BERSIFER ISR EERES > MF
BEETE - R AR EFAMMBIFERE T L EFESR
FHIE > ALUBENEE L TR TAEKRE IR T4F
o 0 AR RARE— SRR o
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ERNTRAEGEN, AARAEYwESE Y > EIE
BRREZRAR  B—BAHBEHFRAY AT LT
SRR BN BFL B FEEAREREN > REHAT
FEEFZBRATINGKRABINGERL THEHLERELA
B RIFEDR TR AN BE S Y
B AR (B3I A B A RBAER ASRBEMS  BHMETAE
Ao TREAa@ER BRIRE  HABNKKT °

R EEABRRETAZRE

BERIAERBETHAFAETZABRRFTAHLE T
2 2.90 o shdtEES NN TRV dothy T H 4ot
Z M it TSkt » PR THAFEEAS
BREARBTHERBMENLE Tt ERAZXEE -

MBERIOBFHEEZABALAE—RETAHEEZTF
A ZEEREEE > Brk 40 888 0 R FHH
%5397 EB A THRER, s RETFHEALLT > &
B THBE FEACYETSHEN, mEEBTARS
ZATBRRA B BLET,  "THEFECRHTE,
P BEREEANAIKRER ) THREARRLAI AL
FREREALZF, ~ TFEREMFE > RRERATHRE
H1a > "THEBRQEHRRBAMA,  bNEBFTHWIEE
REERGZRE  BEEmMTA -+ 2 L UFARGE
2o UAGACEFEARR o RBEFR - KRBER
B FRERE LB TH S ERFFARIEA
BERUEMEEBHEMmAZHRARS -

MARFRRARGERRBITALEBRGF L T5IE 4
BHOCYNSIRENS S TIRAMESE TR B E &Y,
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PREG e RE > g BB, ~ TREEREHE
$178 0 XMaBE,; c THAECHEE  BENEAL
MBEUFGAERGZEE  SRHFHAEEZABRDEA
RFHARGZEARY X > RREBATHRAN AT X > &
TaeyEadas E8FT R > WARKERNE
K3 K (R 81)%af -

=R REARREB I L

RIOBHHEEABEZRESR LSS E 58T
BAAEEAR V&%, BEGTHES 2.38 5 b
—HERITIREBRBN TEAAE Ry RABAFE
HABAREFHRF I FAREEONTERAA KR F
BB L o BN TIEAMIL,, 2 T8 A 1.37 > %
THEWHEIAR T84 - 2R, HEBATHIEA
MALZ R - W TEARR s Z-FH#A 4.03 » &5r
B FEEAB AR FER T AR EEAON T HHE—
Ry REBERR - HAARHHEZABBESRE=SER
B—RRENTIHE - BREERKX 3T -

RB MBIl w4 TEE THREATRYE M FE
HABBREGBEMR S F > EEAHHER(RE 3-8)
R R HALET A 1% Mk BB 4R MBI ¥ 4 545
EMBEEBHRBRMEREHEWFAEEAEBIBRELS
&~ PR EEABILFER(R % 3-9,3-10) -

Bk 3-SERBET > 40. YR ETEABEEE
aE#e38 0 37, 0%e it FHEE A B A 2 69 IE AR

33




TR 28. 3%ty AFEFEABETELSZMBMARER * &
HEENET  AHRESLHGOEAHEZABRABRELELR
% o

HERIIEMNBREFNFAEZABBERLEZI TN
PR 0 DA SUIAB A ER S 0 41 . 3%MABE
A EFEIEARICZRS U 26. %9 AB EEHZAEA
ARILEK Mt &R\ FR(R 8D)MMEHT > RAMmELLA
Lo AR E B ERELL T RARLEREBRRE -

& 3-10 BMBRGRAAREABBEBSEZISH
TET > 426N AR A EEEHERE > S IAMARE
FHEIFAMICRT > A& 36. 1% A B & K &2 B ARK

MEMHEREMBREFTHEZABREES Y
P BT MRS ARG EEA B IEAN
bz RS HBEEE (x=9.5 > P<0.05) Ba-~ &M B LL
BMEE S HAPFEEA R ARG IEAMILR R THE
HEMBEATEGHRAEN A B - BERABRIITE
IHABREVBREERBAN  ARERAL FRBEE
X FEBEHRARBA FHEARRMAGREZTERIFF
ALz 33 B & MB R BB FHEE A B IEAMRI
RZE G ENEHE#£5(=4.91 » P=0.08) & B AR
B(x*1.91 » P=0.38)F @ & M BEHLI2 L BESE B 45 A0 F
REABYRFBREER -
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B8 BHHEEABRIRS RETAHEBE
#% B2 A E

AN EABENRAHEZABRIRS AETAHR
B¥ELSZHAMEBEL 2B IRZEOEZN - BE
THESMEZM BEHRLESOEXIM RARZAERE
TAHEOEZR -BARZABEKLSEOEZIHMARE
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Jia-Ing Chen
Institute of Medicine,
Chung Shan Medical and Dental College
113, Section 2, Ta-Chien ST, Taichung ,

Taiwan 40203 Republic of China.
Christina Maslash. Susan E.Jackson '

Consulting Psychologists Press, Inc.
3803 E. Bayshore Road.
Palo Alto, CA 94303 U.S.A.

Dear sirs:

It’s my honor to write this letter and introduce myself to you. I am a
graduate student for degree of master in Chung Shan Medical and Dental
College in Taiwan, Republic of China. |

I am now working on my thesis about stress and burnout of
psychiatric nurses. After reading your articles, I know that you have developed
a scale (Maslach Burnout Inventory) that can measure three domains of burnout.

I would like to use your scale as one of the instruments in my thesis,
and hope to have your permission for using it. I will use the edition of Sheau-
Ling Sheu who translated your MBI into Chinese and had been permitted by
you in 1995. I have gotten her permission and promise not to publish the items
in any other purpose except my thesis.

I will be very appreciated for your permission.A total of 174
psychiatric staffs will participate in this questionnaire for my thesis. If I need to
pay the charge or if there are any problems or special considerations, please let
me know. I am looking forward to your reply.

Sincerely Yours.

Institute of Medicine,
Chung Shan Medical and Dental College
Supervisor:Ching-Fu Wang
Bih-Jaw Kuo
Graduate student:Jia-Ing Chen
Nov./ 7/1996
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Dear sirs:

It’s my honor to write this letter and introduce myself to you. I am a
graduate student for degree of master in Chung Shan Medical and Dental
College in Taiwan, Republic of China. |

I am now working on my thesis about stress and burnout of
psychiatric nurses. After reading your articles, I know that you have developed
a scale (Jalowiec’s coping scale) that can measure two dimensions of coping.

I would like to use your scale as one of the instruments in my thesis,
and hope to have your permission for using it.

I will be very appreciated for your permission. A total of 174
psychiatric staffs will participate in this questionnaire for my thesis. If I need to
pay the charge or if there are any problems or special considerations, please let
me know. I am looking forward to your reply.

Sincerely Yours.

Institute of Medicine,
Chung Shan Medical and Dental College
Supervisor: Ching-Fu Wang
Bih-Jaw Kuo
Graduate student:Jia-Ing Chen
Mar./ 1/ 1997
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