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In the nursing field, compassion has frequently been seen
as an important characteristic of nurses. Nurses are always
asked to exhibit compassion and care toward their patients.
However, the negative impact on nurses of the accumulation
of compassion fatigue over the long term has become the
focus of widespread concern and discussion within the field
of nursing and clinical care. What kind of outcome is
compassion fatigue likely to bring to both the individual
and the organization (a discussion of the consequences)?
How can the job dissatisfactions are able to effectively
mediate between compassion fatigue and job performance,
care quality, organizational citizenship behavior and
occupational turnover intention? How can the negative
impact produced by compassion fatigue be effectively
moderated? In order to effectively moderate the
relationship between compassion fatigue and job
performance, care quality, organizational citizenship
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behavior and occupational turnover intention, we proceed by
examining the person-job fit and mindfulness as moderating
variables. The discussion of the above topics and the
associated empirical work are the focal point of this
research project. To avoid the possibility of common method
bias, this study used a two-stage survey to examine
relationships among the variables. A total of 300
questionnaires were distributed whose participants were
consisted of nurses employed by hospitals in Central
Taiwan. At Time 1, participants were asked to evaluate
their compassion fatigue, job dissatisfactions, person-job
fit, mindfulness, control variables and demographics. We
administered a second questionnaire two months later. It
asked those participants who completed the first survey to
measure their job performance, care quality, OCB, and
occupational turnover intention. All hypotheses were tested
using hierarchical regression analyses. A total of 263
valid questionnaires were returned. The results showed that
the job dissatisfactions mediates the relationships between
compassion fatigue and job performance, care quality,
organizational citizenship behavior, and occupational
turnover intention. In addition, the results also found
that person-job fit may moderate the relationships between
the compassion fatigue and job performance and OCB, whereas
mindfulness can moderate the relationship between the
compassion fatigue and care quality and occupational
turnover intention.

compassion fatigue, job dissatisfactions, job performance,
care quality, organizational citizenship behavior,
occupational turnover intention , person-job fit,
mindfulness
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AHE RBEIEFFHeRNE 6 P4 K g <5 §—*‘ i7* eR# ;3 (Chu, 2014; Lilius
etal., 2008; Lilius et al., 2011 )e &3 F > o ¥ AR 5 A | A€ & g 7 >
R AR M E MR RE P fs BB R B R (Jinks et al. 2014) > & # % #
Tk R CHWEE AR [ 6 FRLARA L IRERLE R 2 A EROEAR
% 243 (Coetzee & Klopper, 2010; Drury, Craigie, Francis, Aoun, & Hegney, 2014;
Hooper, Craig, Janvrin, Wetsel, & Reimels, 2010; Sabo, 2006 )
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ek M FE gk o B P Figley (1995) #-p - 4 & & 5 F & % (Compassion
Fatigue ) °
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BRIF N DEG 2 TR - A1 8R4 st (post-traumatic stress

disorder, PTSD )> Bx £ P ¢ NI EH 7% » & 4 %5:),%?%’?‘;;2—’1 # 41 1% 2 A (Figley,

1995)
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A2 R AR Y (Yoder, 2010)c @ § 277~ #F RS SREL PG
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PR = Al 4e > B8 Foar FIX Hd A 3R @ R (Yang, Lin, Yu et al,
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WhEUAGHET > RRELAR A2 RS (Figley, 2002) - @ 2tk &
Mg i d R I R & (bumout) o kT AL L LA
2k BR 4 EFF S e A 1 0F (Stamm 2010) o izt F1F A e i B i
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# (Von Dietze, & Orb,2000) = I A R %5 5 & L % el iR #HH R

S & e B 8% (Henderson, 2001) 32 2 > FHAY § R FER LR F
FRIRPGE RGNS RN ARERESTLERFZ  a REST L
I AR 1 g2 & Bhdpth (Brady-Germain & Cummings, 2010 )

T2 0% R4 F B3 7K - adfr2L fwhik

"3
Ty
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FAdE g 0 Flo v L | 1 5 £ & AFRl4p % (Takase & Manias, 2005;
Tsai & Wu, 2010) - 1 e % L B F &7 1 iveh- f& 1 » R (Taunton, 2003) -
1395 Herzberg & Mausner (1959)#% 1 = ]+ 23 (R F]+ vs. ¥+ ) 4
PRFLTRARAEFRF S REFRL G Men R FF 1 21 TRy
Pk B 2 4B SRR~ B L AL CLEAE SBE AR BASEEN B
FlZ o FHMEPEFRYE LRI ARZAMALRET PR 7 § FRIPL
B4 RR B 2 1L F o K(Boyle, 2011) o @ pH PR < & 4 R i
# 8 )’jﬁaHerzberg & Mausner (1959)e03 %k > | 1 2. 1 (5% & B T &% B8 % -
WPMAT T S BRI RS 2 RS eavs L3 M (Figley, 1996, 1999) ¢
AR AREL Ty AR ZMBEN I k- EXFFPArHL
31 (Petty, McGee, & Cavender, 1984; Judge & Bono, 2001; Platis, Reklitis, &
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MR ot e {7 5 4r 0w 3E(Organ & Ryan,1995) o @ gt 5 Jlehl v {7 4

FOYAROORARLIIFERE BRFRDERINGFT L o 1R
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1981) o Hafc BB A Flie A B %> HA LHFHERL Fa G HRS B L o
FIFSE T ROEFT > R1 €M 3 L3 521 v o & o R andp
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(Schaufeli & Greenglass, 2001) - § & + % 7 p G‘ﬁ*)@, ME o b P PR
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Sesen etal. 2011)4p 1 42 B d § L 5 e g » 2 - § PR T
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ME LRI GEE R G REDR R o B4 AR M §EE R S
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Joehie oo 8
FRaBR-FLEFIRITRIALEE AT 22 HBRREF 1
TR e BB T sc2 I » %% & (Organ & Moorman, 1993; Organ & Ryan,
1995) « Ak § 2 # 1L (Adams, 1965)3 56 & 1 § it & R HeERY > ¥4 2 T
BTSSR AT TR A FIRL ARG T A BT
G WA T2 AR R AHIRGFTIIEAR B PRABELAFEES
RGN FL PR 1 FERERE R P FE A
FARGRFER IR B TR IR EER FBLL 2B K Es
Freeh L BV a4 hAt e FaRFE S & L B 7R+ (see Miao, 2011) - 4p B 77 3

AP ERL ARG R ERAF (Miao, 2011; Ziegler, Schlett, Casel, &



Diehl, 2012) -
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(van der Heijden, van Dam, & Hasselhorn, 2009) - &2 7 B 32 4 R ,@,gﬁ%h VB 2 $F
HAR I UREEREIRBDERL A 0P L P AEE AR R RR R P EgR
MY it#mAn§ 7 "YGauci Borda and Norman, 1997; Irvine and Evans,

1995) > @ 7 MEZ A B2 M AR WL LI v hER P A Fe R HIHLE

Heijden et al., 2009 )

HLBL X ¥ v (occupational turnover intentions) ®.4p B 4 & YT R B E > PR

7 B E e (Timothy, 1999)- 82 # § #F 4 . FHB E e chh F] § B3 A B

# 7k 3% (Blau, 2003, 2009; Meyer, Allen, & Smith, 1993) » ¥ % — # 2 1 1F45 & vk
o &L - REREAR AT ARG RADE EA o Rou BEprp 2 4 RGE
oA TS pIE & ¥ B R % (Duffield, Pallas, & Aitken, 2004; Meyer et al.,

1993; Raatikainen 1997) - van der Heijden et al. (2009 ) 4p £} $81% & ¥ % 4o fe 4
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7 o B PR 1R RAAETG T AAE R L PRBE e o 2§



# it 4% van der Heijden et al. (2009) % 7 - van der Heijden et al. (2009) #* 3
B AIAEEA BB E KR 2 A FPL TR - G iR Te g
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, 2007; Ingersoll et al., 2002) -
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(Rudolph, Stamm, & Stamm, 1997) ~ ¥ #{r< L7 3§ ~ BRE & F % %«‘),%f

PRRE = Al 4e o B85 F oan FIX Hd T 3R 2 R (Yang, Lin, Yu et al,
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% ( Christopher & Maris, 2010; Lee, Laurenson, & Whitfield, 2012 )
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\/ ﬁ °

PSR- BMIRATAS Pl e o A ¢ 2 ERBS MRS E1 (7o 4L
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B23 0 AR TEEL AT FERYERRER e - FF 2 0B
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T TR Sy Y P

ZoRHRFSI R ERANEL R EEe MR 4
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FHRS AL DG B ALATIR A2 LB A G FRRDE L Aop Lk
Fad ~p AR 'T%“,ﬁ B "ﬁ » R ¥ 2 42 & € "% i1 (Christopher & Maris, 2010;
Lee, Laurenson, & Whitfield, 2012) e #k @ » % 58 p £ chle o 4 A8 A e ff
w&® &3 B (Block-Lerner, Orsillo, & Plumb, 2004; Christopher & Maris, 2010;
Shapiro, Astin, Bishop, & Cordova, 2005) > A7 3 FBIEGER L B eh A 42k > #F
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Figley (2002)45 413 BB F A7 Ut p BRI FR SR HERY > ¢ 30
FARBT RGO - SHRBEFALNEFEIHFR Bk
BARRMEF FEBERF LR T A - B R R
AEBRHRE p e FF optob s FEm AR efdz ¥ 411G 2 e ipr o 7
FEAFESRFRY A ERA R 22 ZCPERAFE 2 £F 73Rk
Bk ¥ o 15 A4MAA T 977 0 2 ¥t IRt & (mindfulness) 0% 6 » (4o
TRHFATRBEL A FHELNERSFE) ERFRY DREE TG T
75 (Baer, 2003; Christopher & Maris, 2010)
TEA- By XML BERITOE L FHRE s R Y Y B XML

(Christopher & Maris, 2010) = 3% % & ¥ 4p 2! & & (mindfulness) ;2@ £]& - A7

g G  #30 A a4 (regulating attention) ~ F T S5k ~ o R
4 % (awareness of present experiences, emotions and thoughts) ~ 23 #|%f

(nonjudgmental ) ~ 4&% (acceptance) -~ X ¥ & 2 i & $£ (without avoiding
or overengaging )% % ( Kumar, 2005; Bishop et al. 2004; Baer, Hopkins, Krietemeyer,
Smith, & Toney, 2006; Kabat-Zinn, 1990) ° @ igdt & & A 77 AR 5 R &
REDERTFF T Rk AP RAHT S8R RS 2 BIITE- HIF o

Campbell  (2007) 45 14 %4 it § 2ef o v i ERP R Y RS R o
Decety & Lamm (2009) #% FI/L & 4 F4{rirEanp A3 &0 5 »aimgE ek 1

FHAVRE AR AL R FPHRIFIHEF MR- L@y

Iy RRIA FORF R LAY - B g A AR F oG T

+ # (Carmody, 2009; Chambers, Gullone, & Allen, 2009) ¢t #b » & & 5 B43% & 5
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ivd R B T AR 1T il iR ( Epstein, Siegel, & Silberman,
2008) =@ BLE TR A FER S T VHEAKEA REAS R HE
HEORRAR " MR Y e R F Ao R g T M A f 24

EIJJ-;JEE °

ek BT L EF T Ak B a4 (Block-Lerner, Orsillo, & Plumb,

i

NS4
w5

2004) % p #Fe i (Christopher & Maris, 2010; Shapiro, Astin, Bishop, & Cordova,
2005) ° iz= fAae 4 0 A AR AR A A A AR gt o5
v " M Bk 4 e di 3 (Christopher & Maris, 2010; Lee, Laurenson, & Whitfield,
2012) -

o2 FLAEMRRAERZEIEAH > LG 7issit bRy f#hms o

B3l B ARG RAERIRY F 0T L oM %o PR £42
BUE T ARAEARF HRHRAYEL T % FR2 f ol GEap
51

BH32I L AFRAGFHRAY ZLRINFE KWL f oM ik - BRE &
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B 4] (3.64)**  (381)**  (4.06)**  (-0.31) (-0.42) (-0.22) (0.69) (0.64) (1.02) (0.59) (0.74) 0.31)
£ = 37 32 .30 .30 26 24 28 23 .19 -12 -.06 -.02
P (5.37) %% (5.01)**  (4.70)**F  (4.34)**  (391)**  (3.60)**  (4.01)**  (3.54)**  (3.08)**  (-1.60) (-0.96) (-0.26)
B f -.01 -.01 -.01 .05 .05 .06 .00 -.00 .01 .05 .05 .05
= (-0.18) (-0.22) (-0.16) (0.85) (0.88) (0.96) (0.01) (-0.03) (0.09) (0.82) 0.91) (0.82)
i ']Li‘ e -.35 -.25 -35 -.24 -.40 -.23 .39 .16
RORE (-6.45)%%  (-3.77)** (-6.18) **  (-3.58)** (-7.22)%%  (-3.48)** (6.80)**  (2.39)*
1157 % -18 -18 230 41
LR (-2.68)** (-2.62)** (-4.53)** (6.08)**
R? 11 24 .26 .09 21 23 .07 23 28 .03 17 28
Adjusted R®> .10 22 24 .08 20 21 .06 21 27 .02 .16 26
AR’ d1#* 127%* 02%* .09** d2%* 02%** 07** 16%** 06** .03 5%* 10**
F 10.88 19.83 17.68 8.54 16.87 15.18 6.40 18.78 20.25 2.36 13.63 19.81
ool RPN S tvalue o 2. 2 E 0 %&331;%?323%‘250 ?Eiﬁij‘llﬁr%‘ill
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A3FRFRFE LG -RAESFT 2R EFo PR EF 2 MG BAEIITERAS LI 2 HF
Qi %7 1tk BE s BRI F RS
step 1 step 2 step 3 step 4 step 1 step 2 step 3 step 4 step 1 step 2 step 3 step 4 step 1 step 2 step 3 step 4
Betaie Betaie Betaie Beta i Beta iz Beta iz Beta iz Beta iz Betai® Betai® Betai® Betaie Beta i Beta i Beta i Beta i
B4 23 23 24 23 -.03 -.04 -.02 -.02 .05 .05 .06 .06 .01 .01 .00 .00
(B.61)**  (3.69)**  (3.89)**  (3.90) **  (-0.52) (-0.60) (-0.34) (-0.34) (0.86) (0.83) (1.13) (1.12) (0.18) (0.24) (0.02) (0.04)
a2= 31 .30 27 27 25 24 18 18 17 .16 11 12 .02 .03 .07 .07
7 (A.64) %% (A.6T)**  (418)**  (424)** (3.61)** (3.60)** (2.81)** (2.80)** (2.68)** (2.64)**  (1.88) (1.93) (0.26) (0.41) (1.17) (1.14)
e -.01 -.02 -.03 -.03 .05 .05 .03 .03 .02 .01 -.00 -.00 .02 .02 .03 .04
r= (-0.23) (-0.30) (-0.46) (-0.57) (0.84) 0.81) (0.56) 0.58) (0.28) (0.23) (-0.03) (-0.14) (0.34) (0.40) (0.66) (0.76)
s .30 .20 15 .14 .30 21 .10 11 .29 .20 12 A1 -.14 -.06 .02 .03
- ! (A73) % (320)**  (228)*  (2.14)*  (4.63)** (3.14)**  (1.6]) (1.64)  @77)**  (327)**  (1.87) (172)  (24D)*  (-1.01) (0.26) 0.41)
=21 -21 -45 -41 =27 -.26
a7, s .02 -.02 =12 -.12 .02 -.03 24 .20 .05 .04
AR (0.36) (-0.32) (-1.66) (-1.74) 0.22) (-0.44) (2*29) (2*27) (3.80) **  (3.23)**  (0.67) (0.61) (1i4) (6*55) (123) (3*29)
-.28 -24 -.25 =27 -.20 -.20 -.26 -.20 =21 95 19 20
‘j-_: S ~ ~ ~ ~ -~ -~ ~ _ ~ .. . .
zle R F ( 125) ( 3*26) ( ‘:E) (11‘6) ( 3*29) ( 3*24) (‘:21) ( 3*21) ( 3*~S7) (429) %% (336)**  (3.51)%*
z@ A BT 23 23 42 42 36 36 -32 -32
i pe (2.95) %% (2.96) ** (5.55)**  (5.54) ** (4.99)%%  (5.01)** (-4.46)%*  (-4.48)**
zle ok & <
ZB A B iE -11 02 -10 .10
G e (-2.00) * (0.44) (-2.11) * (1.94)
R? 21 27 29 .30 18 24 32 32 26 32 .38 .39 28 .33 38 .39
Adjusted R’ .19 25 27 .28 .16 22 .30 .30 25 .30 .36 37 27 31 .36 37
AR? 21%* L06** L02%* 01%* 18%* 06%* .08** .00 26%* L05%* L06** 01%* 28%* 05%* 05%* .01%*
F 13.25 15.54 14.97 13.75 11.24 13.37 17.18 15.01 18.18 19.67 21.99 20.06 19.93 20.80 21.99 19.92
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L AR ERY e

R
Qi &5 1 ek
step 1 step 2 step 3 step 4 step 1 step 2 step 3 step 4 step 1 step 2 step 3 step 4 step 1 step 2 step 3 step 4
Beta @ Beta @ Beta @ Beta e Betaie Betaie Betaie Betaie Betaie Betaie Betaie Beta @ Beta e Betaie Beta g Betain
B4 23 23 .20 .20 -.03 -.04 -.08 -.08 .05 .05 .02 .02 .01 .01 .04 .04
GO (3.69)%*  (334)**  (333)**  (-052)  (-0.60)  (-130)  (-133)  (0.86)  (0.83)  (038)  (039)  (0.18)  (024)  (0.64)  (0.62)
z= 31 .30 24 24 25 24 15 15 17 .16 .10 .10 .02 .03 .08 .08
2 (4.64) %% (467)¥F (374 (3I4)FF (61 FF (B.60)*F  (233)%  (240)*  (2.68)%*F  (2.64)**  (1.63) (1.61) (0.26) (0.41) (1.25) (1.32)
B i -.01 -.02 -.03 -.03 .05 .05 .03 .03 .02 .01 -.00 -.00 .02 .02 .04 .04
F (023)  (030)  (058)  (057)  (0.84) (0.81) (0.46) (0.47) (0.28) 023)  (0.06)  (-0.06)  (0.34) (0.40) (0.66) (0.67)
s .30 .20 12 12 .30 21 .07 .09 29 .20 A1 .10 -.14 -.06 .02 .03
£ L @73 (320)%  (1.77) (178)  (4.63)** (G.14)**  (1.15) (135) @I (G327 **  (1.73) (1.64)  (241)*  (-1.01)  (0.24) (0.44)
-45 -41 -.39 -.39
a7, e .02 -.02 -.04 -.04 .02 -.03 -.06 -.07 24 .20 18 18
Bk LG 036)  (032) (069  (0.70)  (022)  (-044)  (101)  (107) (B80)* (23 (293 (@95 L1 (665 (646 (655
-.28 -17 =17 =27 -.26
Frap— -11 -.10 -.15 =15 25 15 .16
zF R 3 (e G, EM 449 sy (163 30 240x (240 * @20)* QAN (265
20 & .29 29 42 42 .30 .30 =25 =25
L @.07) %% (4.06) ** (6.13) %% (6.12) ** 444y (4.46)%* (3.67)%*  (-3.74)
Mg
Zkﬁiéx 01 10 -04 10
z & (0.23) (1.99) * (0.81) (2.02) *
R’ 21 27 31 31 18 24 34 35 26 32 37 37 28 33 .36 37
Adjusted R’ .19 25 .29 .29 .16 22 32 33 25 .30 .35 .35 27 31 .34 .35
AR? 21%* .06** L05** .00 18%* 06** 10** .01* 26%* L05%* 05%* .00 28%* 05%* 03** .01*
F 13.25 15.54 16.49 14.38 11.24 13.37 18.46 16.83 18.18 19.67 20.92 18.36 19.93 20.80 20.62 18.77
oL FEAP S tvalue o 2. 2510 A HE PFRE 0 LpEK
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