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Abstract

At the end of 2019, the new coronavirus (2019-nCoV) began raging across the world. Due to
rapid development of the pandemic, medical systems were greatly affected. To prevent the collapse
of the medical care system for nosocomial infections, the Ministry of Health and Welfare’s
epidemic prevention policy called for the deployment of specialized ward response measures. This
article reveals how under the pressure of the new coronavirus epidemic, a medical center in central
China began to “quarantine and send [patients] to specialized wards” on May 27, 2021, under
guidance from the Ministry of Health and Welfare; general admission care recommenced on July 15,
2021. The expanded functional roles, the actions taken, and the practices employed during this time
were as follows: 1) a specialized ward was established, and appropriate protocols were developed
for administration upon patient admission; (2) patient admission procedures and response strategies
were developed and implemented; (3) the nursing labor force was allocated to meet the evolving
challenges of the epidemic; (4) medical equipment was evacuated from the specialized ward and a
quarantine was instituted; (5) personnel of various categories received appropriate epidemic-related
education and training regarding the new operating standards during the epidemic; and (6) spiritual
encouragement and social support were extended to hospital staff and patients.

Key word: Coronavirus, COVID-19, Specialized Ward

Accepted for publication December 30, 2021

*Address for correspondence to: Mei-Yu Lai, No. 110, Sec. 1, Jianguo N. Rd., Taichung 40201, Taiwan
(R.O.C)

Tel: 886-4-24739595 # 32702

E-mail: csha395@gmail.com

Journal of Healthcare Science  No. 3, December 2021



