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B 2019 Fit - B =F 2 BREFIKERM D
% (COVID-19) BEEZIK - Fhﬁ%ﬂ%%J“
ST ARBLEENRE - BARROAEEE -
PRBER - BEBEBEEXRS ﬁEA%TW
ﬁ!ﬁﬁﬁ? MPEERRLE - BIEHERY - HALEE

AREABRYE A R A ML AT B 2 & # - AR
EﬁJ REREFRZ BRI ZRE - BEASRZIFIHEMN
F—RbhEsiE  EERKEEHE  B2TF B
SIREHE - HERERR  RESEERSRT
FMFSH KANBBWAREF - KRRERE
FHEEREEETENBEES  BEEEAESD
SFEBEREKSEANE 2O E B mental health )
RESEEMEERBNER FEBERRAANZ
BEMBREEME - Bt - BERBRAETREER
Ko BUBRRGERENSE @ L TEEENS
FEFEPZHmE - WEHS O REREER - X

BUITHEXE  FTREEEEASLVEREZ
SEMHEEEN  THZEEEXREREIERE
Frag et 2 OIR R RINAESTE « FRIB(CEIRENRN 1B
ERN - BRH®BES TELTERESRT, LR
PERTRM@EREZ (Universal Health Coverage,
UHC ) B1Z - FAScERBRIEE

ZIRBEBRK

— - BERREERER
BEEEEENEBEESXESHSHERRE
H AR YRZHWREBERAMRE  =F2
COVID-19 BfSETEEEE - BEERN - 218
REGARBNCERNEKZ  LEZRETEE
BB RREER AERESZEAELHE BB
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IWVMERERRERTIE  WEBEASHIS LR
B FREREREALEBEENRERE - tREE
#2148 ( World Health Organization, WHO ) Z#% 2021
F 10 A 29 HA®H - BEPH 18 ERBEAER
COVID-19 5k ; BIFRZEIE#H = ( International
Council of Nurses, ICN ) TMEWE : B BIXETHRZ
PiEsE - mERmEE - LFA% - Jl&AE -
AEFREBHSRE NERERE  HEEXTHFD
ZE 25 BA MEEILEHEEERRIGEREN
AE{ZEE¥ ( Post-Traumatic Stress Disorder, PTSD ) & -
¥Rl 2030 F - KAL) 1200 BEZEIRMAETE
BBl ((QEEEET  2021) - UEHFHEEE
O WRFRZEIFEE - IR E LT R EEIRR
EWER - B ERA—IEE - HEFEH
FERTHBESE  BENEEANROZEE -
BRI - ICN 7R 2022 FTEE - BEBAES
RE—BIZRERERB 2RHE  CBEEN
HeE - BIOVERERE - BN BREUEE
FElz I TIEmINI - Bt R EEREOIERE - 7
BEBAI B ZE DR E T RE#KRE ( International
Council of Nurses, 2022 ) - EILERE - EIEBAS
ZIVEREZFERER  NRARKERIFEEZE

[

— - EEEXSE

ICN TEZEZH - 5 2020 FEHHEEIKA 130
18 B ZX s ¥R 22 = ( National Nursing Associations ) #£
T8 - RAEMKIRIMITEREE - COVID-19 X
ERBRIAEMNENS  HEBEMMBERFIEK
FHMER - BERARTE - EIEATRE RIS
DIERBHEES - EADEIRERL 60% EHAE
80% ° ICN HEBEEEXEZERBETEES LA
& LIRKR - X% - EERNBRKE - LLAIS
HEBANEERATE - 074 PTSD - 28
FBES - ICN R 2021 £ 1 A 13 HEX .
TCOVID-19 & : ZIKERENEZE - BREKE
FHERRNARK , — X8 | BEERRERE
- TEERE  EBEANRERERESER
FEH EaBEREBEERIMFEN  AZHPAT

IDIBRRRERAKAE 19

BIOIEEE - BRIFEEUG IIBIEREI T B AR IR LERLFE -
& A COVID-19 M EARIEE &R E AR IR RETT
£ ANFERE (International Council of Nurses,
2021) ° WHO /R 2021 £ 5 H - BRI 74 EiE R
BHEKREZ ( World Health Assembly ) #8318 2= Ik
2021-2025 FEIBLIBNEFEBRET T L ( Strategic
Directions for Nursing and Midwifery 2021-2025 )
( International Council of Nurses, 2021 ) » Bl _FEER
HEEEE - O REIEBUTRERIE 2 1E£R -
MRIEH - BIEHRE - APEAE 3L ES S -
MR BRI UUA COVID-19 F49& 7 B 4,679
CBEABHIREE( 1 34.6% ) F£E( 4 16.0% )
SRR (49 15.9% ) H0ERE - HopEEA
EEE  FRNEARBEEZSNEMN  RESEEA
SRERENRERE - ANTEEEEMERA
ERREERD  BEXIIIMERRIFBERAN
DIEREFTSE (Livetal,2020) - UEERHG -
B 2020 F&1E#%E - RIBREBEBREETR  EEBAE
RREMFIEND 41%  HPZLSHERT - B4
MUSZERT  HREREEMZ - B#EREZ
HENARBAMRASE - MY EEASIERE
Mk - EMEEOZESR ( Yahoo! S - 2022) -
MEMREHEH S EZRER 469 MR KEEAS
S¥%  AEEEBRBPPIEASNES - LERE
BERAT - SRR BRAREBHE - &EO
NZEEEE  SANBRHZRERAR - BLE
FENE OB - BOWERELRIEE - OIER
BLUEREEST  HREFREEE  BAPLH
SANEREEFELIERESD - "EIHEINH, B
REBRUERBNINTGE  EREEEEAHEERE
REASZH (% 0 2020) - ILAh - TRERRLIERR
642 MIETH/REX - TREBHEESEFER &
2009 BEEBEREE - 1 7.01%BEEBEER
B REEXAONBHEERNA  PEE LR
55E HIIE 40% - KB OJEERERE R COVID-19 B A -
M ERERY - RXR&E D B =EAREFRNE
fREEM - BRF " TIERMBSRNSE , B ITIFES
EWEE - &RER . KFEARSREREIN—
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REMREN (W0 : =2E - RERE - NERE -
Mope RITIRRERRE ) BTEBT{FRSERR
BEERECHI( X 44% ) BRERFIE( A 40% )
_MREREM (W BEftwE - FIR2 - mERNET )
FIIZE 40% ~ R =AREPREN (W0 : TTHEM - EF )
#K3E38% - O/ R - ARIERAEREUREE &=
FPhEETIFRSRILES - 2RREBS (RE -
2020 ) - 4R LWt IEL - MEEEABREBRE -
EERSBRALERT)  DIEREAZEE -

= BERRERRKRE

ICN E B E LT FERRFS ( nurse-led services ) Z
WEUEEEY  BIEPAREEREFERMAREMR
BBl BERERAADPHERE  HEftESMm
B ( high quality ) ~ B[S (accessible ) ~ KHIF
(timely ) ~ AZ ( people-centred ) E2E B AR =
( cost effective ) FI%2FEIRE ( International Council
of Nurses, 2022 ) < ICN 78 2021 R A# BRI -
WS BB AT NGRS EEIRERE - DURIEEIRAD
B (AEEEET  2021) JEBFREEE
HY . AUBERAE S EERHVREETE - SIEMRBEK
BB TF FEHEIEHRFOASEE -
RELEEXRURNMBENEERZR - FAIREK
TEBEREZIKKEZRERBEZZEN -BR ICN R
BIEEEDN  BEANFEREMIZE - E5HE
HEBEABNIERREZESRY - IFE WHO 218
% ARERBERERER  RALSREEEAEN
INIERERE -

DEEGM  TR1EF  BEENINSRLE
SABDBRESIIE  H2022F8 H 18 Hit
£ 2023 F 1 B3l HIE - BRESHES 2,000 7T
ZIUERBER - WMEEREOERNEEES
i HESLEE  2EENEESABS0ER
6 REEDIEADR - dJa@ERMNEBAMNE
BB DR REPTTAA (E4EAED - 2021 ) -

ERNEEABERERHERNZABEN - HE
DIBEFRZEMEABEER - ICN R 2022 £ 11 HE
- LAWHO B 2012 FiE#E 7" mE#ER ( Quality
Rights ) 3B/ B2 2022 F 4 BRIEN 2 4% _EEBFal AR5t

DEREFEMEE 20
£ (online e-training programme ) REEE - fEA1R

AEIEBAELEBRE ZKEER ( World Health
Organization, 2022; World Health Organization,

2022 ) - WO KFAAREBEBENEIRIED
( accredited nursing continuing education points ) -
HEREEmaRABRLELEREN  HEEEE
( recovery ) KitEBBIAZRIE ( community inclusion

course ) 55 - BALEAE AR ( International Council of
Nurses, 2022; World Health Organization, 2022;

World Health Organization, 2022 ) - #8% - Bx WHO
4h - ICN TMEMBIERE 2R AR, IR - FBEOIE
R REMBECEERNAERENILH (World
Health Organization, 2022 ) - TEREIBEL - BL
KEREE - BELEREASLERRIN—
R BRA#KRRESSE  SEEEREEEZEE
ZEMEE -

EROEEE

— - RIKERmBEENEE

EE - BEIERA - ICN RELIFE WHO
FRriZHZ mBHEANER - FREEEEAELIER
RZIER - mEEFER 2012 F£H WHO FrE:E -
HIZEAZET ALEREZmE - FEAEERE
REN  FEaERAE0E - EHERMKAEE
( psychosocial, intellectual and cognitive disabilities )
KEAFEMBE (empower ) - SUERFE X
(‘autonomy ) EZ{RIFZ 4 ( participation ) - S -
MEEITEHEA ERLOEBREZENER
( rights-based ) EAEE1E & @ ( recovery-oriented )
( World Health Organization, 2022 ) - #R - B&
BEBER  BEEELEHAEENK - RAFSE
HNEREERDE  BEREEmEEINZERE
% AAEHAEAELHE  BXEELWE  BEF
ARG TREAE, NEZEEE -
— - mE#NRE

&g WHO IR Z mBE#ANEE - BASLT
A% ( World Health Organization, 2022 )
1. IEEERREEEAE  RELTHRBUER

Z BE 73 ( Build capacity to understand and
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promote human rights, recovery and independent
living in the community. ) ;

2. i TBOEREENLQN, - AEUHERS

iR UURE HE D) 2 BRF% ( Create community

based and recovery oriented services in line with
the Convention on the Rights of Persons with

Disabilities (CRPD).) ;

3. WMEAREMZHNOEREMMEBRE 2 mE
EA AR ( Improve the quality and human
rights conditions in inpatient and outpatient
mental health and related services. ) ;

4. RRARVMESEFHLUETEBRBRLERKIEIE
( Develop a civil society movement to conduct
advocacy and influence policy-making. ) ;

5. MBRERNE - "BUOBREENAY ) BH
fth B PR A AR 2 - 3 B R BB EA YT A( Reform

national policies and legislation in line with best
practice, the CRPD and other international human

rights standards. ) -

tr EPTIt - BIEMBEEFZOTRE - WEN
BEXR:"A#, "BFE, - "#HE, "mE.

AR EES, M

= mE#HNRE
Epia - BEEEEEN  BEmBEANE

BERE  BEROERE o EANIEEREE

( Funk & Bold, 2020 ) :

1. TR, BE Bt ARMERR - BEE
BEREAOCERE %HA%WE%TIJ 583 -
NEAIRER - IEHEBAERENURE

2. TEE, Bm: KRBEEE R Tﬂ SlFEd
BERZENR - 5IEHEFEZIBHRABNOE
SERZSHEBEE  BhAEREABOREES
B ( World Health Organization, 2021 ) ;

3. "HE.HE HEEREARELINIIBEE
BRBERRDEZEZEENEEN - Id=RE
FEMEES  BRESLERRENVEMEEE

AR REBFRAE ( World Health
Organization, 2021; World Health Organization,
2016 ) ;

4. "mHE, NE wrEBERC  BEOERE
MR - BEREEMRARNEHE SEELE
(HEER IR B ESE 25

AR

/m

DIBEEREE 21
HWEXRRE  AHEMENE0EREERE Y

B
5. HE "ARHZES, BB "EEREE
AR, - EEOEIRESE L EREHES

B RIBEREE  BNOEREREZED
6. "ABL HEFE  LMEERZFEEREARABEAN
HERZRL  IREBBER - £ ilaE
BEHARER - FBEOERRASAERE -

mEEFRAIERST

— - mE#ERNFER
WHO BiEpmBE#NZB1E - B 2012 FiH
DIBREREZ WA 2013 FRHT /O#ERTT J( mind
bank ) B8 - DIFRFEERE - B RHEERE
DERBEREESN  UEBELEREBRAEZE
Z 14 ( World Health Organization, 2013 ) - 1815 2019
F 11 A WHO # iz mBEREANGI4 - 155 51EE
( training, guidance and transformation ) AYZ{#74 83 T
B ( materials and tools ) - mE#EFIRYRAIHZEL
‘N=TMME ( World Health Organlzatlon 2019)
1. 2EFBTEZT  mBENZANZEEE
( stakeholders ) B?\ DIBBEHZEZE (mental
health practitioners ) 9 - EEIZ T E/LE - 7]
ERIAKRAEE  HEMEZOERERES
L WRBARR UIEBERLECEEBRXKEDN
stalnable) mBEEFIER -
BHITERM - HIRFA UHC ~ RO R4
cceSS|b|I|ty) FFE M (affordability ) - 18
HZIUEIE  REERGIAKRTESRSE
HRBE( a new strategy ) #T#2F5( new processes )
- FEBHE
814 ( a new approach to partnerships ) B35 321k

== 30 (a new operating model )

(a new culture ) ( World Health Organization,
2020 ) -

3. Z2HEAATEMS - BREEGBAE - BUFH
SRS ( health sector ) FTi2 it 2 (2 R ARTS -
RERGHRERREE ZRE - TME20E
BEBEXEEZZE - BRI UHC ZB1Z (World
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Health Organization, 2022 ) -

— - mE#EMNNE
HERi - mEENNAE  RER R ABEE

( World Health Organization, 2022 )

1. #ZOEIER (core training ) ° #0 : A#E ( human
rights ) ~ OIBBRER - KBEEE A (. mental health,
disability and human rights ) ~ JAE EISBURE
# ( legal capacity and the right to decide ) - BE{8
Ei{i# BEHE ( recovery and the right to health ) B15¢
iNESE]
violence and abuse ) -

2. EZEEF4R (specialized training ) ° 0 : OFRRE
ORI REEEFE ( recovery practices for
mental health and well-being ) ~ 45 RFEBEFEEAIER
B % B& ( strategies to end seclusion and
restraint ) ~ SXIFMIRZKEITASTRE (supported
decision-making and advance planning ) -

3. E#REEfE T & ( training evaluation tools ) * ¥ :
WHO st AR LERE NERREZmER
FFIAR ( WHO QualityRights training on mental
health, human rights and recovery ) -

4. 15% (guidance ) - ¥ : ABRKREAMEES
¥ E52 ( peer support groups by and for people
with lived experience ) - HAE&BE R —H—
KIEMESZ 5 ( one-to-one peer support by and for
people with lived experience ) ~ Z/DIEEE - K
BE&E B A #E{85% (advocacy for mental health,
disability and human rights ) AR5 AR Z4H
MEE ORI R AR B 2 A (civil

society organizations to promote human rights in
mental health and related areas ) -

5. BRFEEEA ( service transformation ) ° 0 : 24
o B A A TE 8 ( QualityRights assessment
toolkit ) ~ ¥ Ep & B AR 75 Bl (2 E A #
( transforming services and promoting human
rights ) ( World Health Organization, 2012 ) -

6. BB (self-help) - @0 : IBEUARBT OB
ERgREeLtREESI B IEA
( person-centred recovery planning for mental

- BRHNBER (freedom from coercion,

DEREREEE 22
health and well-being self-help tool ) -
ojR - EEENNWABM® - BRRER
HARO FIRE A AR AR 2E R - TV KB HARV B B £
BEUHEEYE  REE®RZBHASBIFRE-
= mE#NER
RERK  BEBEBERNK  BEHEEANLE
B mERENNEASEEIBRENE - KiEE
IZRER AU =34 ¢
1. BRMHETZERS  WEREREEENBUER
HEHEH  KLEAEBEBHEREXLHE
& - BB BRI E B B PG - LD
B AFLE ( World Health Organization, 2022 )
2. BHEELERREBAERE - BMERES
HAR AR ( fundamental right ) - FEFE& I 2
2181 ( World Health Organization, 2022 ) -
3. EHIERREMZMEBEETEAE - B
ERBEIAETHE - RIERBNNIEE -
A DB R R KB RIERESR 7 81 -

+H

EBORREEE

—FEBEZIKEE SHANOERESK
MABE - AEERLL - 2020 FHFELEREH
HEEZE: "AABZBLERE BFAKRES
% # = ( Mental Health for All, Greater Investment
Greater Access ) 4 ( World Federation for Mental
Health, 2022 ) - DIBEEREANERER - B
DEREAMEZEFRENFENm  BEZ2AABE -
BRIBRA  EEEEEH A REENERER
BRNEFIR - 41 : PTSD ~ £EE - B8 - B
B - HEREISE=E ( persistent delusions ) E24]8
( hallucinations ) 2 & 5KF1E ( schizophrenia ) Z
ZZBIFFLEILAN ( World Health Organization, 2022 ) -
MEREHERSE  MIESARREEARLEE
MZERE - BFEBEHEFIRK - MEERK - WEK - B
BRK - IEFEFEECESNERMEER - ME
REERE  DUERIRANEEERE  SeARIRAM
TUNELE - HEEOBBREEEFS &SR
PUT g8ls :
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— - EEEIE A B RIB IR R

ENEIEHRRE - MBRRAREEESEIBESE
B BOTEBORE - BERIE8E - EARER
BSETERBEEHRHEBERREG S - OIBE
B BRETRE  TRERABEZEEEMIER
# - BELIERE - MUREETRNEFHEEAT
R - A\SEEGIEIN# 8 T 50 R RRE M
A 85 TFENEEERS - SRR - &
MTH - fAREANS  DIBESORERER
HEIBEMEN I REBGER - ARNE . TR15
i - BSETER FBERGHRRABEAEBNER
BEVERR - BREERRENERNBEE - MIFE
BN E RS AEERE S - BEE THE
PREREE - ZFRUEE 69 BT COVID-19 X
mTh - RARBEABNGRAS - REARELW
TRMELSOED - B2 B (hearme) ~ R
ER (protect me ) ~ FEF (prepare me ) ~ ZIF
F ( support me ) FIE& /0 ( care for me ) ( Shanafelt
etal, 2020 ) - INEMIFRIEL : $HEEEREZRE -
BEAEBNEREZ 22 LAEKRHEELP
ERE - 2IRHBEEAEBUERN  WHERY -
TENEMEKREEE - BV BEAERENER
OJREERARBENOIERIE - 3IEHE THAIF
e PHERRERALRE  RNSRERE - E
BASERANEEN - 4] B A SFMARIBHESS
BWHECIRA - 5.IREEEABLNENDE - ETNE
BEELFEEE (Chenetal, 2020) - M EEER
BB R &R -

75 I S 5K B RS B Y 8 L AT AR 8 B P B B 1k
B EREEEEENERY - HIEHBEABRER
fgb R RERm 2RE - IR ERERE
BSEREBEL - B LERE - FIlEABRKS
1BHERIB - LLoh - INRESE B A SRR EIEEM - A
VYANE - THREEZFEINIR  FR—RABNE
B CERATERBISEER - KIERALATE
—REIREMRORIS B ) - EXRE R EREREOE
RRMEHEEEHBERE (B2 BRERMR
2) - NEIEESBEEE (self help kit) - BRIEE

Al

IEfERERSEE 23
DIBEEZEEY  BRARBEIEE( 83 A
B - NRRE%  BEMEARS ) - LUREHLIEE)
tE (resilience ) + BRERELIRA B BERRAE
DEBERMG - BRIFE—FKE  uBIRNESEE
HE BABNRATFRERRE  EHEE LD
WER  REREZ I EESERNGRE  F
—(EIEABMBEEANRNENEE  BHREE - =R
IR - RS NS EEIEE - REPIEE R
ABNET RS - SmEARE T AR S ES
2R - WHETHRERBEAN - EBEABE
(EEEEEEET - 2022) -
— -~ iEOE R BB R A AR TS
HESEBEHEREEEERBHEBINTE
IR~ EHHARMKEEE - BESXEEEZEMD
BZRARAG  REAEBRETEIZFFEARIN
IR EAEEENEEERE  BERSIER
PEFESNMBERMAE ZEE - BCIRREEIEA R
HEE - THHSEM REREBAEIMETE - DUR
FEEBIHEBEY - FERRAEER  BEF - F
HLEB(ESE -
= HEBHEAROERE
BEEXEERERFENERYBE RHLERKEE
Mo BRERAEER  THHESERRE -
HRGHAERES  BEBHREEPHTED
BRRNAFET  SHEBMENEREEES
DVERE - FEEH A#EESOERE - RERK -
EIEOHESEEE  BERHE T BB ERALD
BREE  FHEAREBEMAESE  FOKRET
Z o REEREUEBRUESE - FEETILE -
BEFBHSKEFEHNAER - HEPOUIRRZIT
ZEOIBRERNERIER - FARIEHEEMNL
BIFREN - FHATEEET  EZEBEER
HEPREBSOIEERE  BEXHETRMERSE
Ei2mnEiEe  WAISEENTIEHE B
ABEXEAT  BRANSREEE -
-

mn

=

3 UHC 2535 "B T ERESR , B
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T L0EREHECERRET SR EEHERE -

ME=FREBERE  BEAMETNMAS ALY
EoE  WREMREAEME  BEEAER
B - SRBEGHET - EREEROIBEEMEE
% ol 58 B BB R - BB 8 A B RE B G 100 IR B
M ETIRAEARIMERIBHNEIZ NS - 8
MO AR BEE - BIFE G RBIELE B
SRECHWACHAENHE BERRAZIE

HE  SBREHFNBREK - WHERRRRAKE -

ERIFEEREEABAINE - LT ABERWEE
EAfEAn!

2E 3R

REE RHe ANE - R¥E-REE (2020 )-
HEMRHERETONERNFEZIFEY]
R-EEER  63(7) 3942

BIRK - REE  MER FE BRIk FEEE -
1BYSE (2020 ) - EE KRR RELE
EEIEAEZEjj < IR R EB B AR A TURET -

FEIBTE 67 (3) - 64-74

Y%m%ﬁ(%ﬂﬁSﬁlB% aitmEEREN
SEEEE_ - tw.news.yahoo.com/& 1t B &
FEN-EEEEISE _-201000507.html

SEEIEES (2021 F 10 A 29 H)- ICN KRB
BREAWHOATZIZEISEREEAERENT
Fik5aH - ICN P& G20 BIXIREVTEREE

EAE ° https://www.twna.org.tw/DLFuns/

DL_List2.aspx?1x8jyHnXeNT5va20hWSLgQ%
d%3d#mainContent

SEEIEES (2021 F 12 B 9 H) - ICN KB
BEMBEREREGS . "EBREEEAARE R

BEEMMMEAEIR ) - https://www.twna.org.
tw/DLFuns/DL_List2.aspx?1x8jyHnXeNT5va20
hWSLgQ%3d%3d#mainContent

EEEIEEEEZ 2022 £ 12 B 30 H) -
http://www.tnmal100.org.tw/index.asp

BERANE (2021 £ 8 A 10 H) - B AR
COVID-19 [MERRXFHE - LR
EBESEAE  BLRZLIY ZERIE
https://www.mohw.gov.tw/cp-16-62620-1.html

Chen, Q., Liang, M., Li, Y., Guo, J., Fei, D., Wang,

DEREFEMAE 24
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ABSTRACT

The theme of this article is to echo World Health Organization and International Council of
Nurses’s reaffirmation of quality rights initiative which the severely attacked society and healthcare
system’s restoration can be accelerated by the epidemic around the world in the post-pandemic era.
Its focus not only strengthening the restoration of medical staff's mental health, but also proposing
specific indicators for defending human rights, improving the quality of mental health services, and
protecting the rights and interests of people with disabilities. The quality rights initiative focuses on
the following elements: human rights, recovery, community, quality, civil society movement, and
policies and legislation. Based on the above initiative, this article analyzes quality rights indicators
and proposes the concept of empowerment. The main theme is to help people in the world realize
their potential and establish a positive and satisfying lifestyle. As the epidemic slows down, nursing
personnel is expected to proactively plan and actively promote diverse empowerment actions in
advance to recover the health care system which is close to collapse during the epidemic as soon as
possible. Besides, attracting nursing personnel to stay, slowing down the loss of manpower, and
reducing emotional exhaustion due to physical and mental distress are also expected. And, people's

mental health literacy and resilience can be improved.
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