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Nursing Experience of Providing Social Skills Training to a Schizoaffective
Patient

Anthony Jeng', Fen-Fen Shih?*

'RN, National Cheng Kung University Hospital
?Adjunct Instructor, School of Nursing, Chung Shan Medical University

Abstract:

This study relates the nursing care experience of providing social skills training to a patient with impaired social
interactions caused by long-term mental symptoms such as auditory hallucinations and persecutory delusions. During
the nursing period, which was from July 31th, 2018, to August 22, 2018, the author, through an overall assessment of
the patient’s physical, mental, intellectual, social, and spiritual condition, identified the problems of a disturbed sleep
pattern and impaired social interactions related to the positive symptom of auditory hallucinations and impaired social
interactions related to the negative symptoms of anhedonia and avolition. First, the author used therapeutic interpersonal
relationships and communication skills to analyze the causes of the disturbed sleep pattern, helping the patient to
maintain a regular daily routine to ameliorate the patient’s insomnia. Second, the author helped the patient to distinguish
between hallucinations and reality. As long as the patient appeared to be realistic about her perceptions, the author gave
her positive feedback in order to reduce her hallucinations. The author designed the individual social skills training
process based on the principles of explanation, demonstration, role-playing, feedback, and actual exercises to improve
the relevant interpersonal skills of the patient and obtain successful interactive experiences in a step-by-step manner.
Further, these therapeutic efforts improved the social withdrawal caused by the disease and provided symptom relief.
Ultimately, it was observed that the impaired social interactions caused by the disease were improved through the

training program, and it is hoped that this nursing experience can serve as a reference for clinical care practice.
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