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In the era of knowledge economy, to expand their
internal resource capacity, industries form
cooperation or alliance with the trading partners,
horizontally or vertically simultaneously, in the
industrial value chain, which developed into a
complicated trading network. Thus network
organizations evolved. With this evolution, in the
studies of organizational learning the focus has
begun to move beyond the framework of internal
individuals and started exploring the related issues
with the focus on organizational level, such as the
inter-organizational knowledge or inter-
organizational learning caused by the trading
relationship building based on the organization and
other organizations. Inter-organizational knowledge
transfer is a process, through industrial
cooperation, to transfer and obtain the knowledge of
other businesses. Through inter-organizational
knowledge transfer, businesses can acquire the
knowledge of other businesses or even innovate from
the knowledge; this enhances the businesses’
research and innovative capacity. Therefore, it is
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necessary to further understand the impact of cross-
organizational knowledge transfer has on the business
value output.

This research simultaneously integrates the
interdisciplinary concepts of organization learning
and marketing to expand single disciplinary research
area and vision to explain how businesses, through
inter-organizational knowledge transfer with their
trading partners, integrate their knowledge resource
to meet the goal of value output promotion. In
organizational learning theories, this research aims
to provide the theoretical pattern of “inter-
organizational” knowledge transfer to furnish
adequate knowledge theory for this increasing common
and significant industrial cooperation. In the realm
of marketing studies, this research adds to the
insufficient discussions on “knowledge resource”
with “business marketing” and also supplements the
deficiency of over emphasizing “economic value”
trading when defining “trading.” This research found
that interorganizational knowledge transfer is
influence business value creation. The content of
knowledge is influence the effect of knowledge
transfer. The interaction method is influence the
effect of knowledge transfer.

interorganizational knowledge transfer, value,
knowledge, interorganizational learning
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